THOMAS L. GARTHWAITE, M.D.
Director and Chief Medical Officer

FRED LEAF
Chief Operating Officer

COUNTY OF LOS ANGELES

DEPARTMENT OF HEALTH SERVICES
313 N. Figueroa, Los Angeles, CA 90012

(213) 240-8101

November 18, 2004

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors:

BOARD OF SUPERVISORS

Gloria Molina
First District

Yvonne Brathwaite Burke
Second District

' Zev Yaroslavsky
Third District

Don Knabe
Fourth District

Michael D. Antonovich
Fifth District

APPROVE TWENTY NEW HIV/AIDS SERVICE PROVIDER AGREEMENTS FOR

IT IS RECOMMENDED THAT YOUR BOARD:

CAPACITY BUILDING IN LOS ANGELES COUNTY
(All Districts) (3 Votes)

Approve and instruct the Director of Health Services, or his designee, to sign twenty (20) new
agreements for the provision of HIV/AIDS Capacity Building Services, substantially similar to
Exhibit I, with the HIV/AIDS service providers identified in Attachment A, for the service
planning areas and specific allocations identified in Attachment B, for a total County maximum
obligation of $2,153,700. Of that total, $1,448,700 is offset by federal Centers for Disease
Control and Prevention (CDC) funds and Ryan White CARE Act funds. The remaining
$705,000 is funding through existing resources. The contract period for these agreements will be
effective upon date of Board approval through June 30, 2005, with automatic renewals from

July 1, 2005 through June 30, 2006, and July 1, 2006 through June 30, 2007.

PURPOSE/JUSTIFICATION OF THE RECOMMENDED ACTION:

In approving this action, the Board is authorizing the Director of Health Services, or his designee, to
sign twenty agreements for the provision of HIV/AIDS Capacity Building Services identified in

Attachments A and B.
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Authorization to execute these new agreements with various providers will allow the Office of AIDS
Programs and Policy (OAPP) the opportunity to expand its capacity building outreach services with
Community Based Organizations (CBOs) to increase the provision of information, consultation,
technical services, and training for individuals and organizations to improve the delivery and
effectiveness of HIV prevention and care services.

FISCAL IMPACT/FINANCING:

The twenty new agreements, effective upon date of Board approval through June 30, 2005, with
automatic renewals through June 30, 2007, carries a total maximum obligation of $2,153,700. The
funding to support these services consists of $742,500 in CARE Act Title I funds, $706,200 in CDC
funding, and $705,000 through existing resources. Funding is included in the Fiscal Year (FY) 2004~
05 Adopted Budget and will be requested in future fiscal years.

Specific contract obligations for the agreements for FY 2004-05, FY 2005-06 and FY 2006-07 are
identified in Attachments A and B.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS:

OAPP has entered its fifth year of providing targeted capacity building assistance to its contracted
CBOs throughout the County. During these years, OAPP incorporated many lessons learned to refine
its current model and approach. The Capacity Building Initiative has allowed CBOs the opportunity to
address immediate infrastructure needs such as technology, facility, and fundraising, and establish a
long-term partnership with OAPP capacity building professionals with whom they are able to address
the systemic needs of their organizations.

The continuing support of capacity building efforts is necessary to provide resources required to further
evolve and safeguard the infrastructure improvements that are already in place. This model aims to
build infrastructure and skills while encouraging self-sufficiency through the development of
independent resources, thereby decreasing reliance on government support for critical CBO
infrastructure needs.

These agreements will enhance the effective delivery of quality services along a continuum of HIV care
that includes prevention. The contract terms will be effective upon date of Board approval through
June 30, 2005, with automatic renewals for two successive twelve (12) month periods through June 30,
2007.

Attachments A and B provide additional information. Attachment B identifies each provider and the
corresponding contract maximum obligation by term and whether the services are primarily funded by

CARE Act Title I, CDC or NCC.

County Counsel has reviewed the new agreement for Capacity Building (Exhibit I) as to form.
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CONTRACTING PROCESS:

On January 13, 2004, DHS released a Request for Proposal (RFP) #2004-01 for Capacity Building:
HIV/AIDS Service Providers in Los Angeles County with a February 24, 2004 deadline for receipt of
proposals. A total of 18 organizations responded and 14 agencies were recommended for funding.

On May 24, 2004, DHS released another solicitation, RFP #2004-03 for Capacity Building: HIV/AIDS
Service Providers in Los Angeles County with a June 18, 2004 deadline for receipt of proposals. A
total of seven organizations responded and six agencies were recommended for funding.

All RFPs were posted on the Countywide Web site.

Based on the criteria set forth in the RFP, the review panel’s recommendations, and OAPP’s
concurrence, the agencies listed in Attachments A and B are being recommended for funding.

IMPACT ON CURRENT SERVICES (OR PROJECT):

Approval of these capacity building HIV/AIDS service providers agreements with various CBOs will
strengthen each organization’s infrastructure and the capacity of service leaders and agencies to deliver
and sustain more effective, high quality HIV/AIDS related services in Los Angeles County.

When approved, this Department requires three signed copies of the Board's action.

Thomag 1L\ Garthwaite,
Directdr and Chief Medical Officer

TLG:ks
Attachments
¢:  Chief Administrative Officer

County Counsel
Executive Officer, Board of Supervisors

BLTR3622.KS



SUMMARY OF AGREEMENTS

1. Type of Service:

Capacity Building: HIV/AIDS Service Providers

2. AGENCY NAMES AND CONTACT PERSONS:

A.

AMASSI Center of South Central Los Angeles, Inc.
160 South La Brea Avenue, #200
Inglewood, CA 90301

Attention: Cleo Manago, Chief Executive Officer
Telephone: (310) 419-1969
Fax: (310) 419-1960

Antelope Valley Hope Foundation
209 W. Avenue J
Lancaster, CA 93534

Attention: Traci R. Sims, Administrative Deputy
Telephone:  (661) 723-3958
Fax: (661) 723-3987

Being Alive Long Beach, Inc.
500 East Fourth Street
Long Beach, California 90802

Attention: Whitney J. Engeran, III, Executive Director
Telephone:  (562) 436-9722
Fax: {562) 436-8664

Being Alive: People with HIV/AIDS Action Coalition
621 North San Vicente Boulevard
West Hollywood, California 90069

Attention: Demetri Moshoyannis, Executive Director
Telephone:  (310) 289-2551
Fax: (310) 289-9866

Bienestar Human Services, Inc.

5326 East Beverly Boulevard

Los Angeles, California 90022

Attention: Oscar de la O, President & CEO
Telephone:  (323) 727-7896

Fax: (323) 727-0284

Common Ground - The Westside HIV Community Center
2012 Lincoln Boulevard

Santa Monica, California 90405

Attention: Hugo Farias, Acting Executive Director
Telephone:  (310) 314-5480

Fax: (310) 314-5487

ATTACHMENT A
Page 1 of 4



SUMMARY OF AGREEMENTS

Correct HELP, Inc.
8235 Santa Monica Blvd, Suite 214
West Hollywood, CA 90046

Attention: Julie Falk, Executive Director
Telephone: (323) 822-3830
Fax: (323) 822-3831

Foothill AIDS Project
233 West Harrison Avenue
Claremont, California 91711

Attention: Maritza Tona, Executive Director
Telephone:  (909) 482-2066
Fax: (909) 482-2070

HIV & AIDS Legal Services Alliance, Inc.
3550 Wilshire Boulevard, Suite 750
Los Angeles, California 90010

Attention: Doreen J. Servati, Esq., Executive Director
Telephone: (213) 201-1381
Fax: (213) 201-1594

Joint Efforts, Inc.
505 South Pacific Avenue, Suite 205
San Pedro, CA 90731

Attention: Mary Suzette Tunnell, Executive Director
Telephone: (310) 831-2358
Fax: (310) 831-2356

Minority AIDS Project
5149 West Jefferson Boulevard
Los Angeles, California 90016

Attention: Victor P. McKamie, Executive Director
Telephone:  (323) 936-4949
Fax: (323) 936-4973

Palms Residential Care Facility

8480 South Figueroa Street

Los Angeles, CA 90003

Attention: Kevin L. Pickett, Chief Executive Officer
Telephone:  (323) 751-3330

Fax: (323) 751-2476

Project New Hope

3325 Wilshire Boulevard, Suite 800

Los Angeles, CA 90010

Attention: Brigitte Tweddell, Interim Executive Director
Telephone:  (213) 251-8474

Fax: (213) 251-8492

ATTACHMENT A
Page 2 of 4
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SUMMARY OF AGREEMENTS

Realistic Education in Action Coalition to Foster Health D.B.A. REACH LA
1400 East Olympic Boulevard, Suite 240
Los Angeles, CA 90021

Attention: Martha S. Chono-Helsley, Executive Director
Telephone:  (213) 622-1650
Fax: (213) 622-0976

Serra Ancillary Care Corporation
1030 South Arroyo Parkway, 2™ Floor
Pasadena, California 91105

Attention: Laurie F. Hasencamp, Executive Director
Telephone: (626) 403-4222
Fax: (626) 403-4224

Special Service For Groups
605 West Olympic Boulevard, Suite 600
Los Angeles, CA 90015

Attention: Herbert K. Hatanaka, Executive Director
Telephone: (213) 553-1800
Fax: (213) 553-1822

Van Ness Recovery House
1919 North Beachwood Drive
Los Angeles, California 90068

Attention: Kathleen Watt, Executive Director
Telephone:  (323) 463-4266
Fax: (323) 962-6721

The Wall, Las Memorias
111 North Avenue 56
Los Angeles, CA 90042

Attention: Richard Zaldivar, Executive Director
Telephone:  (323) 257-1056
Fax: (323) 257-1625

Whittier Rio Hondo AIDS Project
9200 Colima Road, Suite 104
Whittier, CA 90605

Attention: Doris F. Wahl, Executive Director/Founder
Telephone:  (562) 698-3850
Fax: (562) 698-6811

Women Alive Coalition

1566 South Burnside Avenue

Los Angeles, California 90019

Attention: Carrie B. Broadus, Executive Director
Telephone:  (323) 965-1564

Fax: (323-965-9886



ATTACHMENT A
Page 4 of 4

SUMMARY OF AGREEMENTS

TERMS

CARE Title I Funds: Date of Board Approval through June 30, 2005, with provisions for two (2) twelve
(12) month automatic renewals through June 30, 2007.

CDC Funds: Date of Board Approval through June 30, 2005, with provisions for two (2) twelve (12) month
automatic renewals through June 30, 2007.

and NCC Funds: Date of Board Approval through June 30, 2005, with provisions for two (2) twelve (12)
month automatic renewals through June 30, 2007.

FINANCIAL INFORMATION

DOBA - 07/01/05 - 07/01/06 -

06/30/05 06/30/06 06/30/07 Total
CARE Title I: $247.500 $247,500 $247,500 $ 742,500
CDC: $235,400 $235,400 $235,400 $ 706,200
Net County Cost: $235,000 $235,000 $235,000 $ 705,000

Maximum County Obligation: $717,900 $717,900 $717,900 $2,153,700

GEOGRAPHIC AREA SERVED

Countywide

ACCOUNTABLE FOR MONITORING AND EVALUATION

Charles L. Henry, Director,
Office of AIDS Programs and Policy

APPROVALS

Office of AIDS Programs and Policy: Charles L. Henry, Director

Public Health: John F. Schunhoff, Ph.D., Chief of Operations
Contracts and Grants Division Irene E. Riley, Director Contract Administration

County Counsel (approval as to form): Kelly Auerbach-Hassel, Deputy County Counsel
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EXH BI T | Contract No. H

HUMAN IMMUNODEFICIENCY VIRUS (HIV)
ACQUIRED IMMUNE DEFICIENCY SYNDROME (AIDS)
CAPACITY BUILDING FOR
SERVICE PROVIDERS AGREEMENT

THI S AGREEMENT is made and entered into this day
of , 2004,
by and between COUNTY OF LOS ANGELES (hereafter
"County"),
and Bl ENESTAR HUMAN SERVI CES, | NC.

(hereafter "Contractor™).

VWHEREAS, California Health and Safety Code Section 101025
pl aces upon County's Board of Supervisors the duty to preserve
and protect the public's health; and

VWHEREAS, California Health and Safety Code Section 101000
requires County's Board of Supervisors to appoint a County Health
Oficer, who is also the Director of County's Departnent of
Heal th Services, to prevent the spread or occurrence of
cont agi ous, infectious, or comuni cabl e di seases within the
jurisdiction of County; and

WHEREAS, County has established Ofice of AIDS Prograns and
Policy (OAPP) under the admi nistrative direction of County's
Departnent of Health Services (hereafter DHS); and

WHEREAS, County's QAPP is responsible for County's Al DS

prograns and services; and



VWHEREAS, the termDirector as used herein refers to County's
Director of DHS or his/her authorized designee; and

VWHEREAS, County is authorized by Governnent Code Section
26227 and ot herwi se to contract for services hereunder; and

WHEREAS, County is authorized by Governnent Code Section
53703 to do all acts necessary to participate in any federal
program wher eby federal funds are granted to County for purposes
of health, education, welfare, public safety, and | aw enforcenent
whi ch have not been preenpted by State |aw, and

VWHEREAS, County has been awarded grant funds fromthe U S.
Department of Health and Human Services (hereafter DHHS); which
is authorized by the Ryan Wi te Conprehensive Al DS Resources
Emer gency Act of 1990, its amendnments of 1996, and Subsequent
Reaut hori zations of the Act (hereafter CARE Act); and

VWHEREAS, it is established by virtue of County's receipt of
grant funds under the CARE Act that County is one of the |ocal
areas hardest "hit" by the AIDS epidemc; and

WHEREAS, Contractor is famliar wth the CARE Act,
i ncorporated herein by this reference, and its intent to inprove
the quality, availability, coordination, efficiency and
organi zation of care, treatnment, and support services for HV
infected individuals and famlies; and

VWHEREAS, funds received under the CARE Act will be utilized

to suppl enent, not supplant, State, federal, or |ocal funds nade
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available in the year for which funding is awarded to provide
H V-rel ated services to individuals with H V di sease; and

VWHEREAS, as a recipient of CARE Act funds, Contractor will
participate in the Los Angel es County Eligible Metropolitan Area
(EMA) HIV Continuum of Care.

WHEREAS, as a recipient of CARE Act funds, where there is a
Service Provider Network (SPN) in the Service Planning Area (SPA)
in which Contractor provides services, Contractor’s active
participation in the SPN planning and coordination activities is
expected and required.

WHEREAS, as a recipient of CARE Act funds, Contractor mnust
i npl enent a “consuner advisory conmmttee” with regular neetings
and consuner nenbership as a nmechani smfor continuously assessing
client need and adequacy of Contractor’s services, and to obtain
client feedback.

WHEREAS, as a recipient of CARE Act funds, Contractor nust
actively collaborate and recruit referrals fromservice
organi zati ons and agenci es beyond the Ryan Wite CARE Act service
delivery system including, but not limted to, substance abuse,
mental health, primary health care and social services
or gani zati ons.

WHEREAS, as a recipient of CARE Act funds, Contractor’s
referrals to and from organi zati ons nust be noted and tracked in

the OAPP service utilization data system and followed up in

- 3-



cases where the client does not nmake or present for appointnent,
in accordance with Contractor’s referral guidelines; and

VWHEREAS, Contractor agrees to abide by the requirenents of
the fundi ng sources and all regulations issued pursuant thereto;
and

VWHEREAS, Contractor possesses the conpetence, expertise,
facilities, and personnel to provide the services contenpl ated
her eunder; and

WHEREAS, it is the intent of the parties hereto to enter
into Agreement to provide H V/ AIDS service provider network
services for conpensation, as set forth herein; and

NOW THEREFORE, the parties hereto agree as foll ows:

1. TERM The termof this Agreenent shall conmence on date
of Board approval and shall continue in full force and effect
t hrough June 30, 2005. Said Agreenment shall thereafter be
automatically renewed for two (2) successive twelve (12) nonth
peri ods, effective July 1, 2005 through June 30, 2006, and
effective July 1, 2006 through June 30, 2007, subject to the
avai lability of federal, State, or County funding sources. |If
such funding is not forthcom ng, this Agreenent shall term nate
June 30, 2005. 1In any event, County may term nate this Agreenent

in accordance with the TERM NATI ON Par agraphs of the ADDI TI ONAL

PROVI SI ONS her eunder .



Director nmay al so suspend the perfornance of services
hereunder, in whole or in part, effective upon Contractor's
recei pt of County's witten notice. County's notice shall set
forth the reasons for the suspension, the extent of the
suspension, and the requirenents for full restoration of the
per f or mance obl i gati ons.

County shall not be obligated for Contractor's perfornmance
her eunder or by any provision of this Agreenent during any of
County's fiscal years (July 1 - June 30) unless and until
County's Board of Supervisors appropriates funds for this
Agreenment in County's Budget for each fiscal year. |If County's
Board of Supervisors fails to appropriate funds for any fiscal
year, this Agreenment shall be deened to have term nated June 30th
of the prior fiscal year. County shall notify Contractor in
writing of such non-allocation of funds at the earliest possible
dat e.

Not wi t hst andi ng any ot her provision of this Agreenent, the
failure of Contractor or its officers, agents, or enployees to
conply with the terns of this Agreenent or any witten directives
by or on behalf of County issued pursuant hereto shall constitute
a material breach hereto and this Agreenent may be term nated by
County imedi ately. County's failure to exercise this right of
term nation shall not constitute a waiver of such right, which

may be exercised at any subsequent tine.

-5-



In the event of term nation or suspension of this Agreenent,
Contractor shall

A. If clients/patients are treated hereunder, make
i mredi ate and appropriate plans to transfer or refer al
clients/patients treated under this Agreenent to other
agencies for continuing care in accordance with the
client's/patient's needs. Such plans shall be approved by
Director, except in such instance, as determ ned by
Contractor, where an imedi ate client/patient transfer or
referral is indicated. 1In such instances, Contractor may
make an imredi ate transfer or referral.

B. Imediately elimnate all new costs and expenses
under this Agreenent. New costs and expenses i ncl ude, but
are not limted to, those associated with new client/patient
adm ssions. |In addition, Contractor shall imediately
mnimze all other costs and expenses under this Agreenent.
Contractor shall be reinbursed only for reasonabl e and
necessary costs or expenses incurred after receipt of notice
of term nation.

C. Pronptly report to County in witing all information
necessary for the reinbursenent of any outstanding clains

and continui ng costs.



D. Provide to County's OAPP within thirty (30) cal endar
days after such term nation date, an annual cost report as

set forth in the ANNUAL COST REPORT Paragraph, hereunder.

2. DESCRIPTION OF SERVICES: Contractor shall provide the

services described in Exhibit A attached hereto and i ncorporated
herein by reference.

3. MAXI MUM OBLI GATI ON OF COUNTY:

"A. During the period date of Board approval through
June 30, 2005, the nmaxi mum obligation of County for al
services provi ded hereunder shall not exceed Seventy-Five
Thousand Dol |l ars ($75,000). Such maxi mum obligation is
conprised entirely of Centers for Disease Control and
Prevention, (CDC) funds. This sumrepresents the total
maxi num obl i gati on of County as shown in Schedule 1,
attached hereto and incorporated herein by reference.

B. During the period July 1, 2005 through June 30,
2006, the maxi num obligation of County for all services
provi ded hereunder shall not exceed Seventy-Five Thousand
Dol ars ($75,000). Such maxi mum obligation is conprised
entirely of Centers for Disease Control and Prevention
(CDC) funds. This sumrepresents the total maxi mum
obligation of County as shown in Schedule 2, attached hereto

and incorporated herein by reference.



C. During the period July 1, 2006 through June 30,
2007, the maxi mum obligation of County for all services
provi ded hereunder shall not exceed Seventy-Five Thousand
Dol l ars ($75,000). Such maxi mum obligation is conprised
entirely of Centers for Disease Control and Prevention,
(CDC) funds. This sumrepresents the total maxi mum
obl i gation of County as shown in Schedule 3, attached hereto
and incorporated herein by reference.

4. EUNDI NG SERVI CES ADJUSTMENTS AND REALLOCATI ONS:

A. If sufficient nonies are available fromfederal,
State, or County funding sources, and upon Director's or
hi s/ her authorized designee's specific witten approval,
County may require additional services and pass on to
Contractor an increase to the applicable County maxi mum
obl i gati on as paynment for such services, as determ ned by
County. For the purposes of this provision, Drector's
aut hori zed desi gnee shall be the Chief of Operations, Public
Health. |If nonies are reduced by federal, State, or County
fundi ng sources, County may al so decrease the applicable
County maxi mum obl i gation as determ ned by County. Such
fundi ng changes wll not be retroactive, but will apply to
future services follow ng the provision of witten notice
fromDirector to Contractor. |If such increase or decrease

does not exceed fifteen percent (15% of the applicable
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County maxi mum obl i gation, Director may approve such funding
changes. Director shall provide prior witten notice of
such fundi ng changes to Contractor and to County's Chi ef

Adm nistrative Oficer. |f the increase or decrease exceeds
fifteen percent (15% of the applicable County maxi mum
obligation, approval by County's Board of Supervisors shal
be required. Any such change in any County naxi mum
obligation shall be effected by an anendnent to this

Agreenment pursuant to the ALTERATI ON OF TERMS Par agr aph of

this Agreenent.

B. County and Contractor shall review Contractor's
expenditures and commtnents to utilize any funds, which are
specified in this Agreenent for the services hereunder and
whi ch are subject to time |[imtations as determ ned by
Director, mdway through each County fiscal year during the
termof this Agreenent, m dway through the applicable tine
[imtation period for such funds if such period is |ess than
a County fiscal year, and/or at any other time or tinmes
during each County fiscal year as determ ned by Director
At least fifteen (15) cal endar days prior to each such
review, Contractor shall provide Director with a current
update of all of Contractor's expenditures and conm tnents
of such funds during such County fiscal year or other

applicable tinme period.



| f County determ nes fromreview ng Contractor's records
of service delivery and billings to County, that a
significant underutilization of funds provided under this
Agreenment will occur over its term Director or County's
Board of Supervisors may reduce the applicable County
maxi mum obl i gati on for services provided hereunder and
real l ocate such funds to other providers. Director may
real l ocate a maxi num of twenty-five percent (25% of the
appl i cabl e County maxi mum obligati on or One Hundred Thousand
Dol | ars ($100,000), whichever is greater. Director shal
provide witten notice of such reallocation to Contractor
and to County's Chief Admnistrative Oficer. Reallocation
of funds in excess of the aforenenti oned amounts shall be
approved by County's Board of Supervisors. Any such change
in any County maxi num obligation shall be effected by an

amendnent to this Agreenent pursuant to the ALTERATI ON CF

TERMS Par agraph of this Agreenent.

C. Funds received under the CARE Act will not be
utilized to make paynents for any itemor service to the
extent that paynent has been nmade or can be reasonably
expected to be made, with respect to any itemor service by:

(1) Any State conpensation program insurance
policy, or any federal, State, County, or nunici pal

health or social service benefits program or;

-10-



(2) Any entity that provides health services on a
prepai d basi s.
D. Federal funds will not be utilized for any

prohi bited activity as set forth in the SERVICES TO BE

PROVI DED par agraph of this Agreenent.

5. ADDI TIONAL PROVI SIONS: Attached hereto and incorporated

herein by reference, is a docunent | abel ed "ADD TI ONAL
PROVI SIONS". The terns and conditions therein contained are part
of this Agreenent.

6. COMPENSATION: County agrees to conpensate Contractor

for perform ng services hereunder for actual reinbursable net
cost as set forth in Schedules 1, 2 and 3, and the COST

REI MBURSEMENT par agraph of this Agreenent.

7. CONFLICT OF TERMS: To the extent there exists any

conflict between the | anguage of this Agreenent and that of any
of the Exhibits, Schedules and Attachnents, attached hereto, the
| anguage in this Agreenent shall govern and prevail, and the
remai ni ng Exhi bits, Schedules and Attachments, shall govern and
prevail in the follow ng order:

Exhibit A and Exhibits A-1, A-2 and A-3

Schedules 1, 2, and 3

Exhibits B and C

-11-



8. COST REI MBURSEMENT: County shall conpensate Contractor

for actual reinbursable net costs incurred by Contractor in
perform ng services hereunder.

A. Mnthly Billing: Contractor shall bill County

monthly in arrears. Al billings shall include a financial
invoice and all required progranmatic reports and/ or data.
Al billing shall clearly reflect all required information
as specified on forns provided by County regarding the
services for which clains are to be nade and any and al
paynents nade to Contractor by, or on behalf of,
clients/patients. Billings shall be submtted to County
within thirty (30) cal endar days after the cl ose of each
cal endar nonth. Wthin a reasonable period of tine

foll owing receipt of a conplete and correct nmonthly billing,
County shall make paynent in accordance with the schedul es
attached hereto.

B. County Audit Settl enents:

(1) |If an audit conducted by federal, State, and/or
County representatives finds that actual reinbursable
net costs for any services furni shed hereunder are | ower
than the paynents made t hereof by County, and/or if it
I's determ ned by such audit that any paynents made by
County for a particular service is for costs which are

not rei nbursable pursuant to provisions of this
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Agreenent, then the difference shall be repaid by

Contractor.

(2) If within forty-five (45) cal endar days of
termnation of the contract period, such audit finds
that the all owabl e costs of services furni shed hereunder
are higher than the paynents made by County, then the
difference may be paid to Contractor.

C. In no event shall County be required to reinburse
Contractor for those costs of services provided hereunder
whi ch are covered by revenue fromor on behal f of
clients/patients or which are covered by funding from ot her
governmental contracts or grants.

D. 1In no event shall County be required to pay
Contractor nore for all services provided hereunder than the
maxi mum obl i gati on of County as set forth in the MAXI MUM

OBLI GATI ON OF COUNTY Par agraph of this Agreenent, unless

ot herwi se revi sed or anmended under the ternms of this
Agr eenent .

E. Travel costs shall be reinbursed according to
applicable federal, state, and/or |ocal guidelines. Prior
aut horization, in witing, shall be required to claim
rei mbursenent for travel outside Los Angel es County unl ess
such expense is explicitly approved in the contract budget.

Request for authorization shall be nade in witing to
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Director and shall include the travel dates, |ocations,
pur pose/ agenda, participants, and costs.

F. W thhol di ng Paynent:

(1) Subject to the reporting and data requirenents
of this Agreenent and the exhibit(s) attached hereto,
County may wi thhold any claimfor paynent by Contractor
if any report or data is not delivered by Contractor to
County within the tinme limts of subm ssion as set forth
in this Agreenent, or if such report or data is
I nconpl ete in accordance with requirenments set forth in
this Agreenent. This w thholding may be invoked for the
current nonth and any succeedi ng nonth or nonths for
reports or data not delivered in a conplete and correct
form

(2) Subject to the provisions of the TERM and

ADM NI STRATI ON Par agraphs of this Agreenent, and the

Exhi bits and Schedul es attached hereto, County may

wi t hhol d any claimfor paynent by Contractor if
Contractor has been given at least thirty (30) cal endar
days' notice of deficiency(ies) in conpliance with the
terms of this Agreenent and has failed to correct such
deficiency(ies). This withholding may be invoked for

any nonth or nonths for deficiency(ies) not corrected.
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(3) Upon acceptance by County of all report(s) and
data previously not accepted under this provision and/or
upon correction of the deficiency(ies) noted above,
County shall reinburse all w thheld paynents on the next
regular nmonthly claimfor paynent by Contractor.

(4) Subject to the provisions of the Exhibits of
this Agreenent, if the services are not conpleted by
Contractor within the specified tine, County may
wi t hhol d all paynments to Contractor under this Agreenent
bet ween County and Contractor until proof of such
services is delivered to County.

(5) In addition to Subparagraphs (1) through (4)

i mmedi atel y above, Director may w thhold clainms for

paynment by Contractor which are delinquent anounts due

to County as determ ned by a cost report settlenent,
audit report settlenent, or financial evaluation report,
resulting fromthis or prior years' Agreenent(s).

G Contractor agrees to reinburse County for any
federal, State, or County audit exceptions resulting from
nonconpl i ance herein on the part of Contractor or any
subcontractor.

9. ALTERATION OF TERMS: This Agreenent, together with the

Exhi bits, Schedul es and Attachnments, attached hereto, fully

expresses all understandings of the parties concerning all
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matters covered and shall constitute the total Agreenment. No
addition to, or alteration of, the terns of this Agreenent,

whet her by witten or verbal understanding of the parties, their
of ficers, agents or enployees, shall be valid unless made in the
formof a witten anendnent to this Agreenent which is formally
approved and executed by the parties.

10. | NDEMNI FI CATION: Contractor shall indemify, defend,

and hold harm ess County and its Special Districts, elected and
appoi nted officers, enployees, and agents from and agai nst any
and all liability, including but not limted to demands, cl ains,
actions, fees, costs, and expenses (including attorney and expert
wi tness fees), arising fromor connected with Contractor’s acts

and/ or om ssions arising fromand/or relating to this Agreenent.

11. GENERAL | NSURANCE REQUI REMENTS: Wthout linmiting
Contractor's indemification of County and during the term of
this Agreenent, Contractor shall provide and naintain, and shal
require all of its subcontractors to nmaintain, the follow ng
prograns of insurance specified in this Agreenent. Such
i nsurance shall be primary to and not contributing with any other
i nsurance or self-insurance prograns nai ntai ned by County, and
such coverage shall be provided and naintai ned at Contractor’s
own expense.

A Evi dence of Insurance: Certificate(s) or other

evi dence of coverage satisfactory to County shall be
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delivered to County's Departnment of Health Services, Ofice
of AIDS Progranms and Policy, Financial Services Division,
600 Sout h Commonweal th Avenue, Sixth Floor, Los Angel es,
California 90005, prior to commencing services under this
Agreement. Such certificates or other evidence shall

(1) Specifically identify this Agreenent.

(2) dearly evidence all coverages required in this
Agr eenent .

(3) Contain the express condition that County is to
be given witten notice by nmail at least thirty (30)
cal endar days in advance of cancellation for all
policies evidenced on the certificate of insurance.

(4) Include copies of the additional insured
endorsenent to the comrercial general liability policy,
addi ng County of Los Angeles, its Special Districts, its
officials, officers, and enpl oyees as insureds for al
activities arising fromthis Agreenent.

(5) Ildentify any deductibles or self-insured
retentions for County’ s approval. County retains the
right to require Contractor to reduce or elimnate such
deductibles or self-insured retentions as they apply to
County, or, require Contractor to provide a bond
guar ant eei ng paynent of all such retained | osses and

related costs, including, but not limted to, expenses
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or fees, or both, related to investigations, clains
adm ni strations, and | egal defense. Such bond shall be
executed by a corporate surety licensed to transact
business in the State of California.

B. | nsurer Financial Ratings: | nsurance is to be

provi ded by an insurance conpany acceptable to County with
an A M Best rating of not less than A:VIIl, unless otherw se
approved by County.

C. Failure to Maintain Coverage: Failure by Contractor

to maintain the required i nsurance, or to provide evidence
of insurance coverage acceptable to County, shall constitute
a material breach of contract upon which County may

i medi ately term nate or suspend this Agreenment. County, at
Its sole option, may obtain danages from Contractor
resulting fromsaid breach. Alternatively, County nmay
purchase such required insurance coverage, and w thout
further notice to Contractor, County may deduct from suns
due to Contractor any prem um costs advanced by County for
such insurance.

D. Notification of Incidents, Cains, or Suits:

Contractor shall report to County:
(1) Any accident or incident relating to services
performed under this Agreement which involves injury or

property danmage which nay result in the filing of a
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claimor |awsuit against Contractor and/or County. Such
report shall be made in witing within twenty-four (24)
hours of occurrence.

(2) Any third party claimor lawsuit filed agai nst
Contractor arising fromor related to services perforned
by Contractor under this Agreenent.

(3) Any injury to a Contractor enpl oyee which
occurs on County property. This report shall be
submtted on a County "Non-Enpl oyee Injury Report” to
County contract nanager

(4) Any loss, disappearance, destruction, m suse,
or theft of any kind whatsoever of County property,
noni es, or securities entrusted to Contractor under the
terns of this Agreenent.

E. Conmpensati on for County Costs: In the event that

Contractor fails to conply with any of the indemification
or insurance requirenents of this Agreenent, and such
failure to conply results in any costs to County, Contractor
shall pay full conpensation for all costs incurred by
County.

F. | nsur ance Cover age Requirenents for Subcontractors:

Contractor shall ensure any and all subcontractors
perform ng services under this Agreenent neet the insurance

requi renents of this Agreement by either:
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(1) Contractor providing evidence of insurance
covering the activities of subcontractors, or

(2) Contractor providing evidence subnmitted by
subcontractors evidencing that subcontractors maintain
the required insurance coverage. County retains the
right to obtain copies of evidence of subcontractor
i nsurance coverage at any tinmne.

12. | NSURANCE COVERAGE REQUI REMENTS:

A Ceneral Liability Insurance (witten on |ISO policy

formCG 00 O1 or its equivalent) with limts of not |ess

than the foll ow ng

Gener al Aggregat e: $2 MIlion
Pr oduct s/ Conpl et ed Qperati ons

Aggr egat e: $1 MIlion
Personal and Advertising Injury: $1 MIlion
Each Qccurrence: $1 MIlion

B. Autonobile Liability Insurance (witten on | SO

policy formCA 00 O1 or its equivalent) with a limt of
liability of not less than $1 MIlion for each accident.
Such insurance shall include coverage for all "owned",

"hired" and "non-owned" vehicles, or coverage for "any
aut o".

C. VWor kers Conpensation and Enpl oyers’ Liability:

| nsurance providi ng workers conpensati on benefits, as
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requi red by the Labor Code of the State of California or by

any other state, and for which Contractor is responsible.
In all cases, the above insurance also shall include

Enpl oyers’ Liability coverage with limts of not |ess than

the foll ow ng:

Each Acci dent: $1 MIlion

Di sease - Policy Limt: $1 MIlion

D sease - Each Enpl oyee: $1 MIlion
D. Professional Liability Insurance: |nsurance

covering liability arising fromany error, om ssion,
negli gent or wongful act of Contractor, its officers or
enpl oyees with limts of not less than $1 MI1lion per
occurrence and $3 M1 lion aggregate. The coverage al so
shal |l provide an extended two-year reporting period
commenci ng upon expiration or earlier termnation or

cancel l ation of this Agreenent.

13. CONTRACTOR' S OFFICE: Contractor's primry business
office is located at 5326 Beverly Boul evard, Los Angel es,
California 90022. Contractor's primary busi ness tel ephone nunber
is (323)727-7896 and facsim | e/ FAX nunber is (323)727-0284.
Contractor shall notify in witing County's OAPP Director, any
change in its primary business address, business tel ephone

nunber, and/or facsiml e/ FAX nunber used in the provision of
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services herein, at least ten (10) days prior to the effective
dat e t hereof.

If during the termof this Agreenment, the corporate or other
| egal status of Contractor changes, or the nane of Contractor
changes, then Contractor shall notify County's OAPP Director, in
writing detailing such changes at least thirty (30) days prior to
the effective date thereof.

14. NOTICES: Any and all notices required, permtted, or
desired to be given hereunder by one party to the other shall be
in witing and shall be delivered to the other party personally
or by United States mail, certified or registered, postage
prepaid, return receipt requested, to the parties at the
foll owi ng addresses and to the attention of the person naned.
Director shall have the authority to issue all notices which are
required or permtted by County hereunder. Addresses and persons
to be notified may be changed by the parties by giving ten (10)
cal endar days prior witten notice thereof to the parties.

To County: 1. Departnent of Health Services
Public Heal th
313 North Figueroa Street
8th Fl oor
Los Angeles, California 90012

Attention: Chi ef of Operations
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2. Depart nent of Health Services
Ofice of AIDS Prograns and Policy
600 Sout h Commonweal th Avenue
6t h Fl oor
Los Angel es, California 90005

Attention: Di rector
3. Depart nent of Health Services
Contracts and Grants Division
313 North Figueroa Street
6t h Fl oor East
Los Angeles, California 90012
Attention: Di rector
To Contractor: Bi enestar Human Services, |Inc,
5326 East Beverly Boul evard
Los Angel es, CA 90022
Attention: GCscar de la O
I N WTNESS WHERECF, the Board of Supervisors of the County
of Los Angel es has caused this Agreenent to be subscribed by its

/
/
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Chair, and Contractor has caused this Agreenent to be subscri bed
inits behalf by its duly authorized officer, the day, nonth, and
year first above witten.

COUNTY OF LGOS ANGELES

By

Thomas L. Garthwaite, M D.
Director and Chief Medical Oficer

Bl ENESTAR HUVAN SERVI CES, | NC.

Cont ract or
By

Signature

Pri nted Nane
Title

( AFFI X CORPCRATE SEAL)

APPROVED AS TO FORM
BY THE OFFI CE OF THE COUNTY COUNSEL

APPROVED AS TO CONTRACT
ADM NI STRATI ON:

Department of Health Services

By

Irene EE Riley, Director
Contract Adm nistration
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H Pendi ng
EXHIBIT A

BIENESTAR HUMAN SERVICES

HUMAN IMMUNODEFICIENCY VIRUS (HIV)
ACQUIRED IMMUNE DEFICIENCY SYNDROME (AIDS)
CAPACITY BUILDING FOR
SERVICE PROVIDERS IN LOS ANGELES COUNTY
CATEGORY 1: ORGANIZATIONAL INFRASTRUCTURE

1. DEFI NI TI ON:

A H V/ Al DS Capacity Building for Service Providers
in Los Angel es County are activities ained at the
devel opment of a conprehensive conti nuum of HI V/ Al DS
prevention and care services within Los Angel es County. The
term capacity buil ding neans the provision of information,
consul tation, technical services, and training for
i ndi vidual s and organi zations to i nprove the delivery and
ef fectiveness of H 'V prevention and care services.

B. For the purpose of this Agreenent, capacity
building activities are designed to devel op and strengthen
the organi zational infrastructure and capacity of service
| eaders and agencies in order to deliver and sustain nore
effective, high quality H'V/AIDS rel ated services in Los
Angel es County. Enhanci ng organi zational capacity is a
requirenent for the sustainability and ultinmate success of
ongoing efforts to reduce H V incidence and assi st those
al ready infected to access needed nedi cal and soci al

services within the County. QOAPP' s approach to this



category is consistent with CDC s Capacity Buil di ng Gui dance
that recogni zes capacity buil ding engagenent as a core
public health function. This core public health function is
directly linked to services for people and comunities
affected by H V/ Al DS.

2. COUNTY' S MAXI MUM OBLI GATION:  During the period Date of

Board Approval through June 30, 2007, that portion of County's
maxi mum obl i gati on which is allocated under this Exhibit for

Hl V/ Al DS Capacity Building for H V/AIDS Service Providers in Los
Angel es County shall not exceed Two Hundred Twenty-Five Thousand
Dol | ars ($225, 000) .

3. COVPENSATI ON:  County agrees to conpensate Contractor

for perform ng services hereunder for actual reinbursable net
cost as set forth in Schedules 1, 2, and 3. County shal
conpensate Contractor for perform ng services hereunder only
during the period in which Contractor is contracted by County to
deliver Prevention and/ or CARE servi ces.

Paynment for services provided hereunder shall be subject to
the provisions set forth in the PAYMENT Paragraph of this
Agr eenent .

4, SERVI CE DELIVERY SITE: Contractor's facility where

services are to be provided hereunder shall be |ocated within SPA
7, and is located at: 5326 Beverly Boul evard, Los Angel es, CA

Contractor shall request approval from Ofice of Al DS Prograns
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and Policy (OAPP) in witing a mninmumof thirty (30) days before
term nating services at such |location(s) and/or before comrencing
services at any other |ocation(s).

5. SERVI CES TO BE PROVI DED:

A Contractor shall enhance and diversify agency
funding. Contractor shall hire a Devel opnent Director to
manage finalization and inplenentation of agency's resource
devel opnment pl an.

(1) Contractor shall develop and submit a m ni mum
of ten (10) funding proposals to non-governnent and
non- OAPP fundi ng sources;

(2) Contractor shall finalize agency gift-giving
pl an;

(3) Contractor shall identify and enroll seventy-
five (75) new private donors in a gift giving plan for
t he agency.

B. Contractor shall develop a staff training and
devel opnment plan and schedul e.

(1) Contractor shall hire consultants expert in
the identified content training areas to deliver staff
trai ni ng;

(2) Contractor shall conduct a total of four (4)
staff training and devel opnment sessions; sessions shal

be conducted once each quarter.
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C. Contractor shall hire a consultant expert in the
content area of public relations to assist contractor with
enhanci ng external relationships with community partners,
st akehol ders, funding sources, and the general community.

(1) Contractor shall engage the public relations
consultant to develop a public relations plan;

(2) Contractor shall engage the public relations
consultant to provide contractor with coaching and

gui dance with inplenentation of contractor's board-

approved public relations plan.

6. ADDI TI ONAL SERVI CE REQUI REMENTS:

A Contractor shall obtain witten approval from
OAPP's Director for all forns and procedures utilized in
association wth this Agreenent prior to its inplenentation.

B. Contractor shall submt for approval such forns
and procedures to OAPP at least thirty (30) days prior to
the projected date of inplenentation.

C. Failure of Contractor to abide by this requirenent
may result in the suspension of this Agreenent at the
Director's sole discretion.

7. CONTRACTOR S SUBCONTRACT/ CONSULTANT REQUI REMVENTS:

Contractor shall ensure that subcontractors and consultants
provi di ng services under this Agreenent shall commence services

within ninety (90) days of the execution of this Agreenent.
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Subcontract and consul tant agreenents shall be signed and dated
by the Contractor's Director, or his/her authorized desi gnee(s)
prior to conmencenent of subcontracted and/or consultant

servi ces.

8. ANNUAL TUBERCULOSI S SCREENI NG FOR STAFEF: Prior to

enpl oynment or provision of services, and annually thereafter,
Contractor shall obtain and maintain docunentation of

t ubercul osi s screening for each enpl oyee, volunteer, and
consul tant providing services hereunder. Such tubercul osis
screening shall consist of tuberculin skin test (Mantoux test)
and/or witten certification by a physician that the person is
free fromactive tubercul osis based on a chest x-ray.

Contractor shall adhere to Exhibit C, "Cuidelines for Staff
Tubercul osi s Screening", attached hereto and incorporated herein
by reference. Director shall notify Contractor of any revision
of these Quidelines, which shall becone part of this Agreenent.

9. REPORTS: Subject to the reporting requirenents of the
REPORTS Par agraph of the ADDI TI ONAL PROVI SI ONS of this Agreenent
attached hereto, Contractor shall submt the follow ng reports:

A Monthly Reports: As directed by OAPP, Contractor

shall submit a nonthly report, a signed hard copy, fornatted
as instructed, no later than thirty (30) days after the end
of each cal endar nonth. The report shall clearly reflect

all required information as specified in OAPP's nonthly
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report form and shall be transmtted, nailed, or delivered
to Ofice of AIDS Prograns and Policy, 600 South
Commonweal t h Avenue, 6th Floor, Los Angeles, California
90005, Attention: Financial Services D vision.

B. Annual Reports: As directed by OAPP, Contractor

shall submt an annual report no later than thirty (30) days
follow ng the end of the contract period.

C. As directed by QAPP, Contractor shall submt other
nonthly, quarterly, sem -annual, and/or annual reports in
hard copy, electronic, and/or online format within the
specified tine period for each requested report. Reports
shall include all the required information and be conpl et ed
in the designated format.

10. PROGRAM RECORDS: Contractor shall, at a m ni num

mai ntai n programrecords as foll ows:
A. Docunentation of agency enhancenent and

di versification of funding. Docunentation shall include,
but shall not be limted to: Board mnutes indicating board
approval of Contractor's annual budget; Devel opnent Director
job description and resune; finalized Board-approved
devel opnent plan; final report evaluating progress toward
achi eving resource devel opnment plan, including gift-giving

pl an, goal s and objecti ves.



B. Docunent ati on of activities related to enhancenent
of the managenent and operation of the agency. Docunentation
shall include, but shall not be |linmted to: OAPP-approved
consul tant(s) scope of work(s), staff training and
devel opnment plan and schedul e, pre- and post-training test
results for each quarterly session, training sign-in sheets,
partici pant training eval uation.

C. Docunent ati on of activities related to enhancing
Contractor's external relationships with Comunity Partners,
St akehol ders, Fundi ng Sources, and the general community.
Docunent ati on shall include, but shall not be [imted to:
OAPP approved consul tant scope of work, Board-approved
public relations inplenentation plan, and nonthly progress

report prepared by consultant.



Contractor: Bienestar Human Services
Contract #:

EXHIBIT A-1
SCOPE OF WORK
Date of Board Approval- 6/30/05

The Contractor shall achieve the following go als and ob jectives. Objectives are achieved by following the work plan, compo sed of implemen tation and evaluation activities.
Activities are to be completed according to the stated time lines and are to be documented as specified.

Objective No.1: Enhance and Diversify Agency Funding

MEASURABLE OBJECTIVE(S) IMPLEMENTATION ACTIVITIES TIMELINE METHOD(S) OF EVALUATING
OBJECTIVE(S) AND
DOCUMENTATION
1.0 By 6/30/05,a minimum of 10 funding 1.1 Hire a Development consultant. Begin DOBA 1.1 Documentation kept on file.
proposals will be developed and submitted
to funders (non-government and non 1.2 Review and Update the Resource Begin DBA and ongoing 1.2 Development Plan kept on file
OAPP). Development Plan already in place, and reported to OAPP.

as developed by the current
Resource Developm ent consultants.

Begin DOBA through 1.3 Documents, minutes and
1.3 Meet with Senior Management and 1/30/05 activities to be maintained and
board to finalize the development reported to OAPP.
plan and strategize the
implementation.

Begin DOBA and ongoing 1.4 Proposals kept on file.
1.4 Research and submitfunding
proposal to potential funders.

Begin DOBA 1A.1 Documents, Rosters, and
1A By 6/30/05, a minimum of 75 new private 1A.1 Finalize the Gift Giving plan as contact information to be
donors will be identified and enrolled developed by the current kept on file.
in a gift giving plan for the agency. consultant.
Begin DOBA and ongoing 1A.2 Progressnotes, minutes and
1A.2 Make appointments, follow-up meeting dates kept on file.

communications and prepare
materials for the senior
management and board memb ers
to make contacts with potential
donors.




Contractor: Bienestar Human Services
Contract #:

EXHIBIT A-1
SCOPE OF WORK
Date of Board Approval — 6/30/05

The Contractor shall achieve the following go als and ob jectives. Objectives are achieved by following the work plan, composed of im plemen tation and evaluation activities.
Activities are to be completed according to the stated time lines and are to be documented as specified.

Objective No. 2: Enhance the management and operation of the agency

MEASURABLE OBJECTIVE(S) IMPLEMENTATION ACTIVITIES TIMELINE METHOD(S) OF EVALUATING
OBJECTIVE(S) AND
DOCUMENTATION
1.02.By 6/30/05, a total of 4 staff trainings will be 1.1 Identify and hire training Begin DOBA 2.1 Documents to be kept on file.
conducted on a quarterly b asis. Consultants.

1.2 Create a schedule of trainings, topics, | Begin DOBA
and work with the program
managers to schedule participants.

1.4 Schedule and list of topics to be

kept on file and reported to

OAPP.
1.3 Conduct staff, management and Begin DOBA and ongoing

board trainings. 1.3 List of trainings, with sign-in,

evaluations and other
documents will be collected
and

kept on file. Reports to OAPP.




EXHIBIT A-1
SCOPE OF WORK

Contractor:
Contract #:

Date of Board Approval — 6/30/05

Bienestar Human Services

The Contractor shall achieve the following go als and ob jectives. Objectives are achieved by following the work plan, compo sed of im plemen tation and evaluation activities.
Activities are to be completed according to the stated time lines and are tobe documented as specified.

Objective No. 3: To enhance the External Relationships of the Agency with Community Partners, Stakeholders, Funders and community in general.

MEASURABLE OBJECTIVE(S)

activities will be developed and implemented
to enhance fund development activities and
promote the agency.

2.2 Consultant to meet with Sr.

23

Management and board members to
present and implement a public
relations plan.

Develop a public relations plan and
activities. Activities will include:
Produce Quarterly agency
newsletter; Distribute press releases
& media advisories; Conduct M edia

Relations activities that will include:

arrange editorial board meetings,
press con ference lo gistics and media
management; and press kit
development & distribution.

Begin 11/1/04 and ongoing

Begin 2/1/04 and ongoing

IMPLEMENTATION ACTIVITIES TIMELINE METHOD(S) OF EVALUATING
OBJECTIVE(S) AND
DOCUMENTATION
3.0 By 6/30/05, phase one of public relations 3.1 Hire Consultant. Begin DOBA 3.1 Documentation kept on file.

2.2 Public Relations plan to be kept

on file and reported to OAPP.

2.3. Plan and work products kept
on file.




Contractor: Bienestar Human Services
Contract #:

EXHIBIT A-2
SCOPE OF WORK
7/1/05 — 6/30/06

The Contractor shall achieve the following go als and ob jectives. Objectives are achieved by following the work plan, compo sed of im plemen tation and evaluation activities.
Activities are to be completed according to the stated time lines and are tobe documented as specified.

Objective No.1: Enhance and Diversify Agency Funding

MEASURABLE OBJECTIVE(S) IMPLEMENTATION ACTIVITIES TIMELINE METHOD(S) OF EVALUATING
OBJECTIVE(S) AND
DOCUMENTATION
1.0 By 6/30/06,a minimum of 10 funding 1.1 Provide direction and supervision of Begin 7/1/05 and ongoing 1.1 Documentation kept on file.
proposals will be developed and submitted Development consultant.
to funders (non-government and non O APP)
1.2 Review and Update the Resource Begin 7/1/05 and ongoing 1.2 Development Plan kept on file
Development Plan already in placed, and reported to OAPP.

as developed by the current Resource
Development consultants.

1.3 Meet with Senior Management and Begin 7/1/05 through 1.5 Documents, minutes and
board to finalize the development 12/30/05 activities to be maintained and
plan and strategize the reported to OAPP.
implementation.

1.4 Research and submit funding Begin 7/1/05 and ongoing 1.4 Proposals kept on file .

proposal to potential funders.

1A By 2/28/06, a minimum of 75 new private 1A.1 Implement the Gift Giving plan as Begin 7/1/05 and ongoing 1A.1 Documents, Rosters, and
donors will be identified and enrolled developed by the current contactinformation to be
in a gift giving plan for the agency. consultant. kept
on file.
Begin 7/1/05 and ongoing
1A.2 Make appointments, follow-up 1A.2 Progressnotes, minutes and
communications and prepare
materials for the senior meeting dates kept on file.

management and board memb ers
to make contacts with potential
donors.




Contractor: Bienestar Human Services
Contract #:

EXHIBIT A-2
SCOPE OF WORK
7/1/05 — 6/30/06

The Contractor shall achieve the following go als and ob jectives. Objectives are achieved by following the work plan, compo sed of im plemen tation and evaluation activities.
Activities are to be completed according to the stated time lines and are tobe documented as specified.

Objective No. 2: Enhance the management and operation of the agency

MEASURABLE OBJECTIVE(S) IMPLEMENTATION ACTIVITIES TIMELINE METHOD(S) OF EVALUATING
OBJECTIVE(S) AND
DOCUMENTATION
1.02 By 6/30/06, cond uct a total of 4 quarterly 2.1 Identify and hire training Begin 7/1/05 through 2.1 Documents to be kept on file.
trainings for new staff. consultants. 7/30/05
2.2 Create a schedule of trainings, Begin 7/1/0S5 through 1.2 Schedule and list of topics to be
topics and work with program 8/31/05
Managers to schedule participants kept on file and reported to
with attention to new staff with OAPP.

focus on staff cross trainings.

2.3 Conduct staff, management and Begin 7/1/05 and ongoing
board trainings. 1.3 List of trainings, with sign-in,
evaluations and other
documents will be collected
and
kept on file. Reports to OAPP.




Contractor: Bienestar Human Services
Contract #:

EXHIBIT A-2
SCOPE OF WORK
7/1/05 — 6/30/06

The Contractor shall achieve the following go als and ob jectives. Objectives are achieved by following the work plan, composed of im plemen tation and evaluation activities.
Activities are to be completed according to the stated time lines and are to be documented as specified.

Objective No. 3: To enhance the External Relationships of the Agency with Community Partners, Stakeholders, Funders and community in general.

MEASURABLE OBJECTIVE(S) IMPLEMENTATION ACTIVITIES TIMELINE METHOD(S) OF EVALUATING
OBJECTIVE(S) AND
DOCUMENTATION
3.0 By 6/30/06, phase two of public relations 2.1 Consultant to meet with Senior Begin 7/1/05 and ongoing 2.1 Public Relations plan to be
activities will be developed and implemented Management and board me mbers to kept on file and reported to
to enhance fund development activities and present and implement a public OAPP.
promote the agency. relations plan.

2.2 Implement public relations plan and Begin 7/1/05 and ongoing

activities. Activities will include: 2.2 Activities, press releases,
Produce Quarterly agency comm unication letters,
newsletter; Distribute press releases campaigns, etc. will be kept on
& media advisories; Conduct M edia file and reported to OAPP.

Relations activities that will include:
arrange editorial board meetings,
press conference logistics and media
management; and press Kit
development & distribution; Produce
marketing materials (i.e., video,
brochure, annual report) to be used
in PR and fund development
activities.

2.3 Implement plan to train Senior Begin 7/1/05 and ongoing
Managers on how to make 3.3 Training curriculum and
presentations. participant names kept on file.




Contractor: Bienestar Human Services
Contract #:

EXHIBIT A-3
SCOPE OF WORK
7/1/06 — 6/30/07

The Contractor shall achieve the following go als and ob jectives. Objectives are achieved by following the work plan, compo sed of im plemen tation and evaluation activities.
Activities are to be completed according to the stated time lines and are tobe documented as specified.

Objective No.1: Enhance and Diversify Agency Funding

MEASURABLE OBJECTIVE(S) IMPLEMENTATION ACTIVITIES TIMELINE METHOD(S) OF EVALUATING
OBJECTIVE(S) AND
DOCUMENTATION
1.0 By 6/30/07,a minimum of 10 funding 1.1 Provide direction and supervision of Begin 7/1/06 and ongoing 1.1 Documentation kept on file.
proposals will be developed and submitted Development consultant.
to funders (non-government and non O APP)
1.2 Review and Update the Resource Begin 7/1/06 and ongoing 1.2 Development Plan kept on file
Development Plan already in placed, and reported to OAPP.

as developed by the current Resource
Development consultants.

1.3 Meet with Senior Management and Begin 7/1/06 and ongoing 1.5 Documents, minutes and
board to finalize the development activities to be maintained and
plan and strategize the reported to OAPP.
implementation.

1.4 Research and submit funding Begin 7/1/06 and ongoing 1.4 Proposals kept on file.

proposal to potential funders.

1A By 6/30/07, a minimum of 75 new private 1A.1 Implement the Gift Giving plan as Begin 7/1/06 and ongoing 1A.1 Documents, Rosters, and
donors will be identified and enrolled developed by the current contactinformation to be
in a gift giving plan for the agency. consultant. kept
on file.
Begin 7/1/06 and ongoing
1A.2 Make appointments, follow-up 1A.2 Progressnotes, minutes and
communications and prepare
materials for the senior meeting dates kept on file

management and board memb ers
to make contacts with potential
donors.




The Contractor shall achieve the following go als and ob jectives. Objectives are achieved by following the work plan, compo sed of im plemen tation and evaluation activities.

EXHIBIT A-3
SCOPE OF WORK
7/1/06 — 6/30/07

Contractor:
Contract #:

Activities are to be completed according to the stated time lines and are to be documented as specified.

Objective No. 2: Enhance the management and operation of the agency

Bienestar Human Services

MEASURABLE OBJECTIVE(S)

IMPLEMENTATION ACTIVITIES

TIMELINE

METHOD(S) OF EVALUATING

OBJECTIVE(S) AND
DOCUMENTATION

1.02 By 6/30/07, cond uct a total of 4 quarterly
trainings for new staff and Senior Managers.

1.1

1.2

1.3

Hire Consultants.

Create schedule of trainings, topics,
and work with the program
managers to schedule participants
with attention to new staff with focus
on staff cross trainings and
presentation skills of senior
managers.

Conduct staff, management and
board trainings.

Begin 7/1/06 through
7/30/06

Begin 7/1/06 and ongoing

Begin 7/1/06 and ongoing

2.1 Documents to be kept on file.

2.2 Schedule and list of topics to be
kept on file and reported to
OAPP.

1.3 List of trainings, with sign-in,
evaluations and other
documents will be collected

and
kept on file. Reports to OAPP.




Contractor: Bienestar Human Services
Contract #:

EXHIBIT A-3
SCOPE OF WORK
7/1/06 — 6/30/07

The Contractor shall achieve the following go als and ob jectives. Objectives are achieved by following the work plan, compo sed of im plemen tation and evaluation activities.
Activities are to be completed according to the stated time lines and are tobe documented as specified.

Objective No. 3: To enhance the External Relationships of the Agency with Community Partners, Stakeholders, Funders and community in general.

MEASURABLE OBJECTIVE(S) IMPLEMENTATION ACTIVITIES TIMELINE METHOD(S) OF EVALUATING
OBJECTIVE(S) AND
DOCUMENTATION
3.0 By 6/30/07, phase three of public relations 3.1 Consultant to meet with Senior Begin 7/1/05 and ongoing 3.1 Public Relations plan to be kept
activities will be developed and implemented Management and board members to on file and reported to OAPP.
to enhance fund development activities and present and implement a public
promote the agency. relations plan.
2.2 Implem ent phase two of p ublic Begin 7/1/05 and ongoing 3.2 Activities, press releases,
relations plan and activities. communication letters,
Activities will include: Produce campaigns, etc. will be kept on
Quarterly agency newsletter; file and reported to OAPP.

Distribute press releases & m edia
advisories; Conduct Media Relations
activities that will include: arrange
editorial board meetings, press
conferen ce logistics and media
management; and press Kit
development & distribution; Produce
marketing materials (i.e. video,
brochure, annual report) to be used
in PR and fund development

activities.
2.3 Implement plan to train Senior Begin 7/1/05 and ongoing 3.3 Training curriculum and
Managers on how to make participant names kept on file

presentations.




Sal ari es

SCHEDULE 1

BIENESTAR HEALTH SERVICES

HIV/AIDS CAPACITY BUILDING FOR
SERVICE PROVIDERS IN LOS ANGELES COUNTY

CATEGORY 1: ORGANIZATIONAL INFRASTRUCTURE

Budget Peri od

Dat e of Board Approva

Enpl oyee Benefits

Tot al

Sal ari es and Enpl oyee Benefits

Servi ces and Supplies

Consul t ant

Equi prrent

Rent

| ndi rect Cost

TOTAL PROGRAM BUDGET

t hr ough

June 30, 2005

$ 21, 000
$ 4,305
$ 25,305
$ 2,000
$ 41, 075
$ 0
$ 0
$ 6,620

$ 75,000

During the term of this Agreenent, any variation to the above

budget rnust
Prograns and Policy's Director

for eligible program expenses.

have prior witten approval of the Ofice of AIDS
Funds shall only be utilized



Sal ari es

Enpl oyee

SCHEDULE 2

BIENESTAR HEALTH SERVICES

HIV/AIDS CAPACITY BUILDING FOR
SERVICE PROVIDERS IN LOS ANGELES
COUNTYCATEGORY 1: ORGANIZATIONAL INFRASTRUCTURE

Benefits

Total Sal aries and Enpl oyee Benefits

Servi ces

and Supplies

Consul t ant

Equi pnent
Rent

| ndi rect

Cost

TOTAL PROGRAM BUDGET

During the termof this Agreenent,
budget nust have prior witten approval

Progranms and Policy's Director. Funds shal

for eligi

bl e program expenses.

Budget Peri od

July 1, 2005

t hr ough

June 30, 2006

$ 36, 000
$ 7,380
$ 43, 380
$ 2,000
$ 23,000
$ 0
$ 0
$ 6,620

$ 75,000

any variation to the above
of the Ofice of AlIDS
only be utilized



Sal ari es

SCHEDULE 3

BIENESTAR HEALTH SERVICES

HIV/AIDS CAPACITY BUILDING FOR
SERVICE PROVIDERS IN LOS ANGELES COUNTY
CATEGORY 1: ORGANIZATIONAL INFRASTRUCTURE

Enpl oyee Benefits

Tot al

Sal ari es and Enpl oyee Benefits

Servi ces and Supplies

Consul t ant

Equi pnent

Rent

| ndi rect Cost

TOTAL PROGRAM BUDGET

During the termof this Agreenent,
budget nust have prior witten approval

Progranms and Policy's Director. Funds shal
for eligible program expenses.

Budget Peri od

July 1, 2006

t hr ough

June 30, 2007

$ 36, 000
$ 7,380
$ 43, 380
$ 2,000
$ 23,000
$ 0
$ 0
$ 6,620

$ 75,000

any variation to the above
of the Ofice of AlIDS
only be utilized



EXHIBIT B

CONTENT OF AIDS-RELATED WRITTEN MATERIALS,
PICTORIALS, AUDIOVISUALS, QUESTIONNAIRES,
SURVEY INSTRUMENTS, AND EDUCATIONAL SESSIONS IN
CENTERS FOR DISEASE CONTROL ASSISTANCE PROGRAMS
Interim Revisions June 1992

1. Basic Principles: Controlling the spread of HV

infection and AIDS requires the pronotion of individual behaviors
that elimnate or reduce the risk of acquiring and spreading the
virus. Messages nmust be provided to the public that enphasize
t he ways by which individuals can fully protect thenselves from
acquiring the virus. These nmethods include abstinence fromthe
illegal use of 1V drugs and from sexual intercourse except in a
nmut ual I y nonoganous rel ationship with an uninfected partner. For
t hose individuals who do not or cannot cease risky behavi or,
nmet hods of reducing their risk of acquiring or spreading the
virus nust al so be conmuni cated. Such nessages can be
controversial. These principles are intended to provide gui dance
for the devel opnent and use of educational materials, and to
require the establishnment of Program Review Panels to consider
t he appropriateness of nessages designed to comunicate with
vari ous groups.
A Witten materials (e.g., panphlets, brochures,
fliers), audiovisual naterials, (e.g., notion pictures and
vi deo tapes, and pictorials (e.g., posters and simlar

educational materials using photographs, slides, draw ngs,



or paintings) should use terns, descriptors, or displays
necessary for the intended audi ence to understand dangerous
behavi ors and explain | ess risky practices concerning H 'V
transm ssi on.

B. Witten materials, audiovisual materials, and
pictorials should be reviewed by Program Revi ew Panel s
consistent with the provisions of Section 2500(b), (c), and
(d) of the Public Health Service Act, 42 U S.C. Section
300ee(b), (c), and (d), as follows:

"SEC. 2500. USE OF FUNDS

(1) CONTENTS OF PROGRAMS. - All prograns of
education and information receiving funds under this
title shall include information about the harnfu
effects of prom scuous sexual activity and intravenous
subst ance abuse, and the benefits of abstaining from
such activities.

(2) LIMTATIONS. - None of the funds appropriated
to carry out this title my be used to provide
education or information designed to pronote or
encourage, directly, honosexual or heterosexual
activity or intravenous substance abuse.

(3) CONSTRUCTI ON. - Subsection (c) may not be
construed to restrict the ability of an education

programthat includes the information required in

B-2



subsection (b) to provide accurate infornmation about

various neans to reduce an individual's risk of

exposure to, or the transnission of, the etiologic
agent for acquired i mune deficiency syndrone, provided
that any informational nmaterials used are not obscene.”

C. Educational sessions should not include activities
in which attendees participate in sexually suggestive
physi cal contact or actual sexual practices.

D. Messages provided to young people in schools and in
ot her settings should be guided by the principles contai ned
in "Quidelines for Effective School Health Education to
Prevent the Spread of AIDS' (MMAR 1988; 37 [suppl. no. S 2]).
Program Revi ew Panel

A. Each recipient will be required to establish or
identify a Program Review Panel to review and approve all
witten materials, pictorials, and proposed educati onal
group session activities to be used under the project plan.
This requi renment applies regardl ess of whether the applicant
pl ans to conduct the total programactivities or plans to
have part of them conducted through other organization(s)
and whet her program activities involve creating unique
materials or using/distributing nodified or intact naterials
al ready devel oped by others. Wienever feasible, CDC funded

communi ty- based organi zati ons are encouraged to use a
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Program Revi ew Panel established by a health departnment or
an ot her CDC-funded organi zation rather than establish their
own panel. The Surgeon Ceneral's Report on Acquired | mmne
Defici ency Syndronme (Cctober 1986) and CDC- devel oped
materials do not need to be reviewed by the panel unless
such review is deened appropriate by the recipient. Menbers
of a Program Revi ew Panel should

(1) Understand how HHV is and is not transmtted;

and

(2) Understand the epidem ol ogy and extent of the

H V/ Al DS problemin the | ocal popul ation and the

speci fic audi ences for which materials are intended.

B. The Program Revi ew Panel will be guided by the CDC
Basic Principles (in the previous section) in conducting
such reviews. The panel is authorized to review naterials
only and is not enpowered either to evaluate the proposal as
a whole or to replace any other internal review panel or
procedure of the recipient organization or | ocal
governmental jurisdiction.

C. Applicants for CDC assistance will be required to
include in their applications the foll ow ng:

(1) Identification of a panel of no | ess than
five persons which represent a reasonabl e cross-section

of the general population. Since Program Review Panel s

B- 4



review materials for many i ntended audi ences, no single
i nt ended audi ence shall predom nate the conposition of
t he Program Revi ew Panel, except as provided in
subsection (d) below. In addition:

(a) Panels which review materials intended
for a specific audience should draw upon the
expertise of individuals who can represent
cultural sensitivities and | anguage of the
i nt ended audi ence either through representation on
the panels or as consultants to the panels.

(b) The conposition of Program Revi ew
Panel s, except for panels reviewng materials for
school - based popul ati ons, mnust include an enpl oyee
of a state or local health departnment with
appropriate expertise in the area under
consideration who is designated by the health
departnment to represent the departnent on the
panel. |If such an enployee is not available, an
i ndi vidual with appropriate expertise, designated
by the health departnment to represent the agency
inthis matter, nust serve as a nenber of the
panel .

(c) Panels which review materials for use

wi th school - based popul ati ons shoul d i ncl ude

B-5



representatives of groups such as teachers, school
adm ni strators, parents, and students.

(d) Panels reviewing nmaterials intended for
racial and ethnic mnority popul ati ons nmust conply
with the terms of (a), (b), and (c), above.
However, nenbership of the Program Revi ew Panel
may be drawn predominately from such racial and
et hni ¢ popul ati ons.

(2) A letter or menorandum fromthe proposed
project director, countersigned by a responsible
busi ness official, which includes:

(a) Concurrence with this guidance and
assurance that its provisions will be observed;

(b) The identity of proposed nenbers of the
Program Revi ew Panel, including their nanes,
occupations, and any organi zational affiliations
that were considered in their selection for the
panel .

D. CDC-funded organi zations that undertake program
pl ans in other than school - based popul ati ons which are
national, regional (nultistate), or statewi de in scope, or
that plan to distribute materials as descri bed above to
ot her organi zations on a national, regional, or statew de

basi s, nust establish a single Program Review Panel to
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fulfill this requirenment. Such national/regional/state
panel s nust include as a nenber an enpl oyee of a state or
| ocal health departnment, or an appropriate designated
representative of such departnment, consistent with the
provi sions of Section 2.c.(1). Materials reviewed by such a
single (national, regional, or state) Program Revi ew Panel
do not need to be reviewed locally unless such reviewis
deened appropriate by the |local organization planning to use
or distribute the materials. Such national/regional/state
organi zati on nust adopt a national/regional/statew de
st andard when applying Basic Principles 1.a and 1.b.
e. \Wien a cooperative agreenent/grant is awarded, the
recipient wll:
(1) Convene the Program Review Panel and present
for its assessnment copies of witten material s,
pictorials, and audi ovi sual s proposed to be used;
(2) Provide for assessnment by the Program Revi ew
Panel text, scripts, or detailed descriptions for
witten materials, pictorials, or audiovisuals which
are under devel opnent;
(3) Prior to expenditures of funds related to the
ultimate program use of these materials, assure that
its project files contain a statenent(s) signed by the

Program Revi ew Panel specifying the vote for approva
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p: \ axednmat s

or di sapproval for each proposed itemsubmtted to the
panel ; and

(4) Provide to CDC in regular progress reports
signed statenent(s) of the chairperson of the Program
Revi ew Panel specifying the vote for approval or
di sapproval for each proposed itemthat is subject to

t hi s gui dance.
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EXHIBIT C
GUIDELINES FOR STAFF TUBERCULOSIS SCREENING
INTRODUCTION

Tuberculosis (TB) is a contagious infection of humans transmitted largely by airborne particles

containing the TB bacillus, Mycobacterium tuberculosis, produced by a person with the active

disease and inhaled into the lungs of a susceptible individual. Infected individuals have a
relatively low overall risk (10%) of developing active disease unless they have one of several
host deficiencies which may increase this risk. Today, infection with the human
immunodeficiency virus (HIV) presents the greatest risk of developing active tuberculosis
disease following infection with the TB bacillus. Preventing transmission of tuberculosis and
protecting the health of clients, patients, or residents and employees, consultants, and

volunteers of HIV/AIDS service providers is the major goal of these guidelines.

These guidelines are based on the current recommendations of the federal Centers for Disease
Control (CDC), State Department of Health Services (Tuberculosis Control Program and
Office of AIDS), and were developed collaboratively by Los Angeles County - Department of
Health Services, Tuberculosis Control Office and AIDS Programs.

POLICY

Agencies with which County contracts to provide HIV/AIDS services in non-clinical settings
shall obtain and maintain documentation of TB screening for each employee, consultant, and
volunteer. Only persons who have been medically certified as being free from communicable

TB shall be allowed to provide HIV/AIDS services.

IMPLEMENTATION GUIDELINES

L All employees, consultants, and volunteers working for an agency providing services to

persons with HIV disease or AIDS and who have routine, direct contact with clients,

C1



II.

patients, or residents shall be screened for TB at the beginning date of employment or

prior to commencement of service provision and annually thereafter.

A. If an employee, consultant, or volunteer has completed TB screening with his or
her own health care provider within six months of the beginning date of
employment, the Contractor may accept certification from that provider that the

individual is free from active TB.

B. For purposes of these guidelines, "volunteer" shall mean any non-paid person
providing services either directly for clients, patients, or residents or as part of
general duties such as housekeeping and meal preparation and these services are
provided by such individual more frequently than one day a week and/or longer

than one month duration.

Contractor shall be provided documentation by its new employees, consultants, and

volunteers proof that they have completed the initial and annual TB screenings. The
documentation may include the negative results of a Mantoux tuberculin skin test or

certification from a physician/radiologist that an individual is free from active TB.

This information shall be held confidential.

A. At the time of employment or prior to commencement of service provision, all
employees, consultants, and volunteers shall submit to Contractor the results of

a Mantoux tuberculin skin test recorded in millimeters of induration.

1. If the tuberculin skin test is positive, the individual must be examined by
a physician, obtain a baseline chest x-ray, and submit a physician's
written statement that he or she is free from communicable TB.

2. A person who provides written documentation in millimeters of
induration of a prior positive tuberculin skin test need not obtain a pre-

employment tuberculin skin test, but is required to obtain a chest x-ray



result and submit a physician's statement that he or she does not have

communicable TB.

At least annually or more frequently (as determined by TB Risk Assessment),
each employee, consultant, and volunteer with a previously negative tuberculin
skin test shall obtain another Mantoux tuberculin skin test and submit to

Contractor the results of such test recorded in millimeters of induration.

1. If this annual tuberculin test is newly positive, the person must have a
baseline chest x-ray and submit a physician's written statement that he or
she is free from communicable TB.

2. Persons with a documented history of a positive tuberculin skin test and
a negative chest x-ray shall be exempt from further screening unless they
develop symptoms suggestive of TB. Persons with a history of TB or a
positive tuberculin test are at risk for TB in the future and should
promptly report to their employer any pulmonary symptoms. If
symptoms of TB develop, the person should be excused from further

service provision and medically evaluated immediately.

Contractor shall consult with Los Angeles County - Department of Health
Services, Tuberculosis Control Office if any employee, consultant, or volunteer
is shown to have converted from a negative tuberculin skin test to a positive

tuberculin skin test while working or residing in its facility.

Contractor whose agency or facility are in the jurisdictions of the City of Long
Beach Health Department or the City of Pasadena Health Department shall
consult with their local health department if any employee, consultant, or
volunteer is shown to have converted from a negative tuberculin skin test to a

positive tuberculin skin test while working or residing in its facility.



I1I. Contractor shall maintain the following TB screening documentation for each

employee, consultant, and volunteer in a confidential manner:

A.

The results of the Mantoux tuberculin skin test, baseline chest x-ray (if
required), and physician certification that the person is free from communicable

TB obtained at the time of employment or prior to service provision;

The results of the annual Mantoux tuberculin skin test or physician certification

that the person does not have communicable TB; and

The date and manner in which the County Tuberculosis Control Office, City of
Long Beach Health Department, or City of Pasadena Health Department was

notified of the following:

1. Change in the tuberculin skin test from negative to positive;

2. Person who is known or suspected to have a current diagnosis of TB;
and

3 Person who is known to be taking TB medications for treatment of

disease only.

Contractor shall develop and implement a system to track the dates on which the
initial and annual tuberculin skin test results or physician certifications for each
employee, consultant, and volunteer are due and received. The system shall
include procedures for notifying individuals when the results of their TB

screening are due.

IV.  Contractor is responsible for implementing an organized and systematic plan for

ongoing education for its employees, consultants, and volunteers about the following:



A. The risks of becoming infected and transmitting TB when a person has HIV
disease or AIDS.

B. The early signs and symptoms of TB which may indicate an individual should

be seen by his or her physician.

C. Ways to prevent the transmission of TB within the facility and to protect clients,

patients, or residents and employees, consultants, and volunteers.

D. The information that Contractor is required to report to the local health
department.
V. Contractor may consult with the Los Angeles County - Department of Health Services,

Tuberculosis Control Office at (213) 744-6151 to enlist their assistance in implementing
the educational program. Those Contractors with agencies or facilities in Long Beach

or Pasadena may consult with their local health department for such assistance.

p:axtbstaf
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ADDITIONAL PROVISIONS
DEPARTMENT OF HEALTH SERVICES
OFFICE OF AIDS PROGRAMS AND POLICY SERVICES AGREEMENT
COST REIMBURSEMENT

1. ADM NI STRATION. County's Director of Health Services or

hi s/ her authorized designee(s) (hereafter collectively
"Director") shall have the authority to adm nister this Agreenent
on behalf of County. Contractor agrees to extend to Director the
right to review and nonitor Contractor's prograns, policies,
procedures, and financial and/or other records, and to inspect
its facilities for contractual conpliance at any reasonable tine.

2. EORM OF BUSI NESS ORGANI ZATI ON AND FI SCAL DI SCLOSURE

A. Form of Busi ness Organi zation: Contractor shal

prepare and submt, to Ofice of AIDS Prograns and Policy
("OAPP"), Contracts and Grants Section, a statenent executed
by Contractor's duly constituted officers, containing the
follow ng information:
(1) The formof Contractor's business
organi zation, i.e., sole-proprietorship, partnership,
or corporation.
(2) Articles of Incorporation and by-I aws.
(3) A detailed statenent indicating whether
Contractor is totally or substantially owned by anot her

busi ness organi zati on.



(4) A detailed statenent indicating whether
Contractor totally or partially owns any other business
organi zation that will be providing services, supplies,
materials, or equipnent to Contractor or in any nanner
does business with Contractor under this Agreenent.

(5) If, during the termof this Agreenent, the
formof Contractor's business organi zati on changes, or
t he ownership of Contractor changes, or the
Contractor's ownership of other businesses dealing with
Contractor under this Agreenent changes, Contractor
shall notify Director in witing detailing such changes
within thirty (30) cal endar days prior to the effective

dat e thereof.

B. Fiscal Disclosure: Contractor shall prepare and
submt to OAPP, within ten (10) cal endar days foll ow ng
execution of this Agreenent a statenent, executed by
Contractor's duly constituted officers, containing the
follow ng information:

(1) A detailed statenment listing all sources of
funding to Contractor including private contributions.

The statenent shall include the nature of the funding,

services to be provided, total dollar anmount, and

period of tinme of such funding.



(2) If during the termof this Agreenent, the
source(s) of Contractor's funding changes, Contractor
shall promptly notify QAPP in witing detailing such
changes.

3. NONDI SCRI M NATI ON | N SERVI CES: Contractor shall not

discrimnate in the provision of services hereunder because of
race, color, religion, national origin, ethnic group
identification, ancestry, sex, age, or condition of physical or
nment al handi cap, in accordance with requirenments of federal and
State laws, or in any manner on the basis of the client's/
patient's sexual orientation. For the purpose of this Paragraph,
discrimnation in the provision of services may include, but is
not limted to, the followi ng: denying any person any service or
benefit or the availability of the facility; providing any
service or benefit to any person which is not equivalent, or is
provi ded in a non-equival ent manner, or at a non-equivalent tine,
fromthat provided to others; subjecting any person to
segregation or separate treatnment in any manner related to the
recei pt of any service; restricting any person in any way in the
enj oynent of any advantage or privilege enjoyed by others
receiving any service or benefit; and treating any person
differently fromothers in determ ning adm ssion, enroll nent
gquota, eligibility, menbership, or any other requirenents or

condi tions which persons nust neet in order to be provided any
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service or benefit. Contractor shall take affirmative action to
ensure that intended beneficiaries of this Agreenent are provided
services without regard to race, color, religion, nationa

origin, ethnic group identification, ancestry, sex, age,
condition of physical or nental handicap, or sexual orientation.

Facility access for handi capped nust conply with the
Rehabi litation Act of 1973, Section 504, where federal funds are
I nvol ved, and the Americans with Disabilities Act.

Contractor shall further establish and maintain witten
procedures under which any person, applying for or receiving
servi ces hereunder, may seek resolution from Contractor of a
conplaint with respect to any alleged discrimnation in the
provi sion of services by Contractor's personnel. Such procedures
shal |l al so include a provision whereby any such person, who is
di ssatisfied with Contractor's resolution of the matter, shall be
referred by Contractor to Ofice of AIDS Prograns and Policy's
Director (hereafter collectively "OAPP Director"), for the
pur pose of presenting his or her conplaint of alleged
di scrimnation. Such procedures shall also indicate that if such
person is not satisfied with County's resolution or decision with
respect to the conplaint of alleged discrimnation, he or she may
appeal the matter to the State Departnment of Health Services
Affirmative Action Division. At the tine any person applies for

services under this Agreenent, he or she shall be advised by
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Contractor of these procedures. A copy of such nondiscrimnation
in services policy and procedures, as identified hereinabove,
shal |l be posted by Contractor in a conspicuous place, avail able
and open to the public, in each of Contractor's facilities where
services are provided hereunder.

4. NONDI SCRI M NATI ON | N EMPLOYMENT:

A. Contractor certifies and agrees, pursuant to the
Americans with Disabilities Act, the Rehabilitation Act of
1973, and all other federal and State | aws, as they now
exi st or may hereafter be anmended, that it shall not
di scri mi nate agai nst any enpl oyee or applicant for
enpl oyment because of, race, color, religion, national
origin, ethnic group identification, ancestry, sex, age, or
condition of physical or nental handicap, or sexual
orientation. Contractor shall take affirmative action to
ensure that qualified applicants are enpl oyed, and that
enpl oyees are treated during enploynent, w thout regard to
race, color, religion, national origin, ethnic group
identification, ancestry, sex, age, condition of physical or
ment al handi cap, or sexual orientation in accordance wth
requi renents of federal and State laws. Such action shal
i nclude, but shall not be limted to the foll ow ng:
enpl oynent, upgradi ng, denotion, transfer, recruitnment or

recrui tnment advertising, layoff or term nation, rates of pay
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or other forns of conpensation, and selection for training,
i ncl udi ng apprenticeship. Contractor shall post in

conspi cuous places in each of Contractor's facilities
provi di ng services hereunder, positions available and open
to enpl oyees and applicants for enploynment, and notices
setting forth the provisions of this Paragraph.

B. Contractor shall, in all solicitations or
advertisenents for enpl oyees placed by or on behalf of
Contractor, state that all qualified applicants shal
recei ve consideration for enploynment wthout regard to race,
color, religion, national origin, ethnic group
identification, ancestry, sex, age, condition of physical or
ment al handi cap, or sexual orientation, in accordance with
requirenents of federal and State | aws.

C. Contractor shall send to each | abor union or
representative of workers with which it has a collective
bar gai ni ng agreenent or other contract of understanding a
notice advising the | abor union or workers' representative
of Contractor's comm tnents under this Paragraph.

D. Contractor certifies and agrees that it shall deal
with its subcontractors, bidders, or vendors w thout regard
to race, color, religion, national origin, ethnic group

identification, ancestry, sex, age, condition of physical or



nment al handi cap, or sexual orientation, in accordance with
requirenents of federal and State | aws.

E. Contractor shall allow federal, State, and County
representatives, duly authorized by Director, access to its
enpl oynment records during regular business hours in order to
verify conpliance with the anti-discrimnation provisions of
this Paragraph. Contractor shall provide such other
I nformati on and records as such representatives nmay require
in order to verify conpliance with the anti-discrimnation
provi sions of this Paragraph.

F. If County finds that any provisions of this
Par agr aph have been viol ated, the sanme shall constitute a
mat eri al breach of contract upon which Director nmay suspend
or County may determne to termnate this Agreenent. Wile
County reserves the right to determ ne i ndependently that
the anti-discrimnation provisions of this Agreenent have
been violated, in addition, a determ nation by the
California Fair Enploynment Practices Conmi ssion or the
Federal Equal Enpl oynent Opportunity Conmm ssion that
Contractor has violated federal or State anti-discrimnation
| aws shall constitute a finding by County that Contractor
has violated the anti-discrimnation provisions of this

Agr eenent .



G The parties agree that in the event Contractor
viol ates any of the anti-discrimnation provisions of this
Par agr aph, County shall be entitled, at its option, to the
sum of Five Hundred Dol |l ars ($500) pursuant to California
Cvil Code Section 1671 as |iquidated danages in |lieu of
canceling, termnating, or suspending this Agreenent.

5. FAIR LABOR STANDARDS ACT: Contractor shall conply with

all applicable provisions of the Federal Fair Labor Standards
Act, and shall indemify, defend, and hold harm ess County, its
agents, officers, and enployees fromany and all liability

i ncluding, but not limted to, wages, overtine pay, |iquidated
damages, penalties, court costs, and attorneys' fees arising
under any wage and hour law including, but not Iimted to, the
Federal Fair Labor Standards Act for services perfornmed by
Contractor's enployees for which County may be found jointly or
solely |iable.

6. EMPLOYMENT ELIG BILITY VERI FI CATION: Contractor

warrants that it fully conplies with all federal statutes and
regul ations regardi ng enpl oynent of aliens and ot hers, and that
all its enpl oyees perform ng services hereunder neet the
citizenship or alien status requirenments contained in federal
statutes and regul ations. Contractor shall obtain, from al
covered enpl oyees perform ng services hereunder, all verification

and ot her docunentation of enploynment eligibility status required
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by federal statutes and regul ations, as they currently exist and
as they may be hereafter anended. Contractor shall retain such
docunentation for all covered enpl oyees for the period prescribed
by law. Contractor shall indemify, defend, and hold harmn ess
County, its officers, and enpl oyees from enpl oyer sanctions and
any other liability which nmay be assessed agai nst Contractor or
County in connection with any alleged violation of federal
statutes or regulations pertaining to the eligibility for

enpl oynent of persons perform ng services under this Agreenent.

7. CONTRACTOR S W LLI NGNESS TO CONSI DER COUNTY' S ENMPLOYEES

FOR EMPLOYMENT: Contractor agrees to receive referrals from

County's Departnent of Human Resources of qualified permanent
enpl oyees who are targeted for layoff or qualified forner
enpl oyees who have been laid off and are on a reenpl oynent |ist
during the life of this Agreenent. Such referred pernmanent or
former County enpl oyees shall be given first consideration of
enpl oynment as Contractor vacanci es occur after the inplenentation
and throughout the termof this Agreenent.

Not wi t hst andi ng any ot her provision of this Agreenent, the
parties do not in any way intend that any person shall acquire
any rights as a third party beneficiary of this Agreenent.

8. CONSI DERATI ON OF GAI N GROW PROGRAM PARTI Cl PANTS FOR

EMPLOYMENT: Shoul d Contractor require additional or replacenent

personnel after the effective date of this Agreenment, Contractor
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shal | give consideration for any such enpl oynent openings to
participants in the County's Departnent of Public Social
Services' Geater Avenues for | ndependence ("GAIN') or General
Rel ief Opportunity for Wirk ("GROW) Progranms who neet
Contractor's mninmum qualifications for the open position. The
County will refer GAIN GROW participants by job category to the
Contract or.

9. CLIENT/PATIENT ELIGBILITY: If clients/patients are

treated hereunder, client/patient eligibility for County's QAPP
services shall be docunented by Contractor. Contractor shal

al so docunment that all potential sources of paynents to cover the
costs of services hereunder have been identified and that
Contractor or client/patient has attenpted to obtain such
paynents. Contractor shall retain such docunentation and all ow
County access to sanme in accordance with the RECORDS AND AUDI TS
Par agraph of this Agreenent.

10. CLIENT/ PATIENT FEES: dients/patients treated hereunder

shall be charged a fee by Contractor. |In charging fees,
Contractor shall take into consideration the client's/patient's
ability to pay for services received. Contractor shall not

wi t hhol d services because of the client's/patient's inability to
pay for such services. |In establishing fees, Contractor shal
inplenent a client/patient fee determ nation system whi ch has

been revi ewed and approved by the Director. Contractor shal
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exercise diligence in the billing and collection of
client/patient fees.

11. RECORDS AND AUDI TS:

A. dient/Patient Records: |If clients/patients are

treated hereunder, Contractor shall maintain adequate
treatment records in accordance with all applicable federal
and State |aws as they are now enacted or may hereafter be
anended on each client/patient which shall include, but shal
not be limted to, diagnostic studies, a record of
client/patient interviews, progress notes, and a record of
services provided by the various professional and

par apr of essi onal personnel in sufficient detail to permt an
eval uation of services. Cient/patient records shall be
retained for a mninmmof seven (7) years follow ng the
expiration or earlier termnation of this Agreenent, except
that the records of unenmanci pated nminors shall be kept at

| east one (1) year after such m nor has reached the age of

ei ghteen (18) years and in any case not |ess than seven (7)
years, or until federal, State, and/or County audit findings
applicable to such services are resol ved, whichever is |later.
Client/patient records shall be retained by Contractor at a

| ocation in Southern California and shall be nade avail abl e
at reasonable tinmes to authorized representatives of federal,

State, and/or County governnents during the termof this
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Agreenent and during the period of record retention for the
pur pose of programreview, financial evaluation, and/or
fiscal audit. |In addition to the requirenents set forth
under this Paragraph, Contractor shall conply with any

addi tional record requirenents which may be included in the
exhi bits(s) attached hereto.

B. Financial Records: Contractor shall prepare and

mai ntain on a current basis, conplete financial records in
accordance with generally accepted accounting principles and
al so in accordance with witten guidelines, standards, and
procedures which may fromtinme to tine be pronul gated by
Director. Such records shall clearly reflect the actual cost
of the type of service for which paynent is clainmed and shal
i nclude, but not be limted to:
(1) Books of original entry which identify al
desi gnat ed donations, grants, and other revenues,
i ncludi ng County, federal, and State revenues and al
costs by type of service.
(2) A General Ledger.
(3) Awitten cost allocation plan which shal
i nclude reports, studies, statistical surveys, and al
other information Contractor used to identify and
all ocate indirect costs anong Contractor's vari ous

servi ces. | ndi rect costs shall nean those costs

-12-



incurred for a common or joint objective which cannot be
identified specifically with a particul ar project or
program

(4) |If clients/patients are treated hereunder,
financial folders clearly docunenting:

(a) Contractor's determ nation of
clients'/patients' eligibility for Medi-Cal,
medi cal insurance, and ot her coverage.
(b) Reasonable efforts to collect charges

fromthe client/patient, his/her famly, his/her

I nsurance conpany, and responsi bl e persons.

(5) |If clients/patients are treated hereunder,
i ndi vidual client/patient account receivable | edgers
i ndi cating the type and anmobunt of charges incurred and
paynents by source and service type shall be maintained.

(6) Personnel records which show the percentage
of time worked providing services clained under this
Agreenent. Such records shall be corroborated by
payrol | tinmekeeping records, signed by the enpl oyee and
approved by the enpl oyee's supervisor, which show tine
di stribution by prograns and the accounting for total
worktinme on a daily basis. This requirenent applies to
all program personnel, including the person functioning

as the executive director of the program if such
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executive director provides services clainmed under this
Agr eenent .

(7) Personnel records which account for the total
wor kti me of personnel identified as indirect costs in
t he approved contract budget. Such records shall be
corroborated by payroll tinekeeping records signed by
t he enpl oyee and approved by the enpl oyee's supervisor.
This requirenment applies to all such personnel,
i ncludi ng the executive director of the program if such
executive director provides services clainmed under this
Agr eenent .

The entries in all of the aforenentioned accounting and
statistical records must be readily traceable to applicable
source docunentation (e.g., enployee tinecards, remttance
advi ce, vendor invoices, appointnent |ogs, client/patient
| edgers). The client/patient eligibility determ nation and fees
charged to, and collected fromclients/patients nust al so be
reflected therein. Al financial records shall be retained by
Contractor at a location in Southern California during the term
of this Agreenent and for a mninmmperiod of five (5) years
followi ng expiration or earlier termnation of this Agreenent, or
until federal, State and/or County audit findings are resol ved,
whi chever is later. During such retention period, all such

records shall be nmade avail abl e during normal business hours to
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aut hori zed representatives of federal, State, or County
governnents for purposes of inspection and audit. In the event
records are | ocated outside Los Angel es County, Contractor shal
pay County for all travel, per diem and other costs incurred by
County for any inspection and audit at such other |ocation.

C. Preservation of Records: |If following term nation

of this Agreenment Contractor's facility is closed or if
ownership of Contractor changes, within forty-ei ght (48)
hours thereafter, the Director is to be notified thereof by
Contractor in witing and arrangenents are to be nade by
Contractor for preservation of the client/patient and
financial records referred to hereinabove.

D. Audit Reports: 1In the event that an audit of any or

all aspects of this Agreenent is conducted of Contractor by
any federal or State auditor, or by any auditor or accountant
enpl oyed by Contractor or otherw se, Contractor shall file a
copy of each such audit report(s) with the County's
Department of Health Services ("DHS') - OAPP, Contracts and
Grants Section, and County's Auditor Controller within thirty
(30) cal endar days of Contractor's receipt thereof, unless

ot herwi se provided for under this Agreenent, or under
applicable federal or State regulations. To the extent
permtted by |law, County shall maintain the confidentiality

of such audit report(s).
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E. | ndependent Audit: Contractor's financial records

shal |l be audited by an i ndependent auditor for every year

that this Agreenent is in effect.

The audit shall satisfy the requirenent of the Federal Ofice
of Managenment and Budget (OVB) Circul ar Nunmber A-133. The audit
shal | be made by an independent auditor in accordance with
Governnment al Financial Auditing Standards devel oped by the
Comptroll er General of the United States, and any ot her
applicable federal, State, or County statutes, policies, or
gui delines. Contractor shall conplete and file such audit
report(s) with the County's DHS - OAPP no later than the earlier
of thirty (30) days after receipt of the auditor’s report(s) or
nine (9) nonths after the end of the audit period.

If the audit report(s) is not delivered by Contractor to
County within the specified time, Director may wi t hhol d al
paynents to Contractor under all service agreenents between
County and Contractor until such report(s) is delivered to
County.

The i ndependent auditor's workpapers shall be retained for a
m ni mum of three (3) years fromthe date of the report, unless
the auditor is notified in witing by County to extend the
retention period. Audit workpapers shall be made avail able for

review by federal, State, or County representatives upon request.
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F. Federal Access to Records: |f, and to the extent

that, Section 1861(v)(1)(1) of the Social Security Act [42
United States Code ("U. S.C. ") Section 1395x(v)(1)(1)] is
applicable, Contractor agrees that for a period of five (5)
years followi ng the furnishing of services under this
Agreenent, Contractor shall maintain and make avail abl e, upon
witten request, to the Secretary of the United States
Department of Health and Human Services or the Conptroller
General of the United States, or to any of their duly

aut hori zed representatives, the contracts, books, docunents,
and records of Contractor which are necessary to verify the
nature and extent of the cost of services provided hereunder.
Furthernore, if Contractor carries out any of the services
provi ded hereunder through any subcontract with a val ue or
cost of Ten Thousand Dol | ars ($10,000) or nore over a twelve
(12) nmonth period with a related organi zation (as that term
is defined under federal |aw), Contractor agrees that each
such subcontract shall provide for such access to the
subcontract, books, docunents, and records of the
subcontract or

G Program Fiscal Review In the event County

representatives conduct a programreview or financial

eval uation of Contractor, Contractor shall fully cooperate
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with County's representatives. Contractor shall allow County
representatives access to all financial records, nedical
records, programrecords, and any other records pertaining to
services provided under this Agreenent. Additionally,
Contractor shall make its personnel, facilities, and nedical
protocol s avail able for inspection at reasonable tines by

aut hori zed representatives of County. Contractor shall be
provided with a copy of any witten programrevi ew or
financial evaluation reports. Contractor shall have the
opportunity to review County's program revi ew and fi nanci al
eval uation reports, and shall have thirty (30) cal endar days
after receipt of County's findings to review the results and
to provide docunentation to County to resol ve exceptions.

If, at the end of the thirty (30) day period, there remain
exceptions which have not been resolved to the satisfaction
of County's representatives, then the exception rate found in
the audit or sanple results thereafter shall be applied to
the total County paynents nade to Contractor for all clains
pai d during the programreview or financial evaluation period
under review to determne Contractor's liability to County.

H Failure to Conply: Failure of Contractor to conply

with the terns of this Paragraph shall constitute a materi al
breach of contract upon which Director may suspend or County

may i mredi ately term nate this Agreenent.
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12. REPORTS:

A. Contractor shall submt to County the follow ng
reports showing tinely paynent of enployees' federal and
State incone tax w thhol di ng:

(1) Wthin ten (10) cal endar days of filing with
the federal or State governnent, a copy of the federa
and State quarterly inconme tax w thholding return,
Federal Form 941, and State Form DE-3 or their
equi val ent .

(2) Wthin ten (10) cal endar days of each
paynent, a copy of a receipt for or other proof of
paynent of federal and State enpl oyees' incone tax
wi t hhol di ng whet her such paynents are made on a nonthly
or quarterly basis.

Requi red subm ssion of the above quarterly and nonthly

reports by Contractor may be waived by Director based on

Contractor's performance reflecting pronpt and

appropriate paynent of obligations. Requirenents of

t hi s Subparagraph A shall not apply to governnent al

agenci es.

B. Contractor shall nake other reports as required by
Director concerning Contractor's activities as they affect
the contract duties and purposes contained herein. In no

event, however, may County require such reports unless it has
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provi ded Contractor with at least thirty (30) cal endar days'
prior witten notification thereof. County shall provide
Contractor with a witten explanation of the procedures for
reporting the required information.

13. ANNUAL COST REPORT:

A. For each year, or portion thereof, that this
Agreenent is in effect, Contractor shall provide to County's
DHS - OAPP one (1) original and one (1) copy of an annual
cost report within thirty (30) cal endar days follow ng the
cl ose of the contract period. Such cost report shall be
prepared in accordance with generally accepted accounting
principles, cost report fornms, and instructions provided by
County.

B. If this Agreenent is termnated prior to the close
of the contract period, the annual cost report shall be for
t hat Agreenent period which ends on the term nation date.
One (1) original and one (1) copy of such report shall be
submtted within thirty (30) cal endar days after such
termnation date to County's DHS - QAPP.

C. The primary objective of the annual cost report
shall be to provide County with actual revenue and
expenditure data for the contract period that shall serve as
the basis for determining final anmounts due to/from

Contractor.

- 20-



D. If the Annual Cost Report is not delivered by
Contractor to County within the specified tinme, Director may
wi thhold all paynments to Contractor under all service
agreenents between County and Contractor until such report is
delivered to County and/or nay nmake a final determ nation
of anmobunts due to/from Contractor on the basis of the |ast
monthly billing received.

14. PUBLI C ANNOUNCEMENTS, LI TERATURE: Contractor agrees

that all materials, public announcenents, literature,
audi ovi sual s, and printed materials utilized in association with
this Agreenent, shall have prior witten approval fromthe QAPP
Director or his/her designee prior to its publication, printing,
duplication, and inplenmentation with this Agreenent. Al such
mat eri al s, public announcenents, literature, audiovisuals, and
printed material shall include an acknow edgnent that funding for
such public announcenents, literature, audiovisuals, and printed
materi al s was made possi ble by the County of Los Angel es,
Department of Health Services, Ofice of AIDS Prograns and Policy
and ot her applicable funding sources.

Contractor further agrees that all public announcenents,
literature, audiovisuals, and printed naterial devel oped or
acquired by Contractor or otherwise, in whole or in part, under

this Agreenent, and all works based thereon, incorporated
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therein, or derived therefrom shall be the sole property of
County.

Contractor hereby assigns and transfers to County in
perpetuity for all purposes all Contractor's rights, title, and
interest in and to all such itens, including, but not limted to,
all unrestricted and exclusive copyrights and all renewal s and
ext ensi ons t hereof.

Wth respect to any such itens which cone into existence
after the comencenent date of the Agreenent, Contractor shal
assign and transfer to County in perpetuity for all purposes,
wi t hout any additional consideration, all Contractor's rights,
title, and interest in and to all such itens, including, but not
limted to, all unrestricted and excl usive copyrights and al
renewal s and extensions thereof.

For the purposes of this Agreenment, all such itens shal
i nclude, but not be [imted to, witten materials (e.qg.,
curricula, text for vignettes, text for public service
announcenents for any and all nedia types, panphlets, brochures,
fliers), audiovisual nmaterials (e.g., filns, videotapes), and
pictorials (e.g., posters and simlar pronotional and educati onal
mat eri al s usi ng phot ographs, slides, draw ngs, or paintings).

15. CONFI DENTIALITY: Contractor agrees to naintain the

confidentiality of its records and information including, but not

limted to, billings, County records, and client/patient records,

-22-



in accordance with all applicable federal, State, and | ocal | aws,
ordi nances, rules, regulations, and directives relating to
confidentiality. Contractor shall informall its officers,

enpl oyees, agents, subcontractors, and others providing services
hereunder of said confidentiality provision of this Agreenent.
Contractor shall indemify and hold harm ess County, its

of ficers, enployees, and agents, from and agai nst any and al

| oss, damage, liability, and expense arising out of any

di scl osure of such records and information by Contractor, its

of ficers, enployees, agents, and subcontractors.

16. RESTRI CTI ONS ON LOBBYI NG

A. Federal Certification and D sclosure Requirenent: |f

any federal nonies are to be used to pay for Contractor's
servi ces under this Agreenent, Contractor shall conply with
all certification and di sclosure requirenents prescribed by
Section 319, Public Law 101-121 (Title 31, U S.C., Section
1352) and any inplenmenting regul ations, and shall ensure that
each of its subcontractors receiving funds provi ded under
this Agreenent also fully conply with all such certification
and di scl osure requirenents.

B. County Lobbyists: Contractor and each County

| obbyi st or County |obbying firmas defined in Los Angel es
County Code Section 2.160.010, retained by Contractor, shal

fully conply with the County Lobbyist Ordi nance, Los Angel es
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County Code Chapter 2.160. Failure on the part of Contractor
or any County | obbyist or County |obbying firmretai ned by
Contractor to fully conply with the County Lobbyist O dinance
shal|l constitute a material breach of contract upon which
Director may suspend or County may i medi ately termnate this
Agr eenent .

17. UNLAWUL SOOI CI TATION. Contractor shall require all of

its enpl oyees perform ng services hereunder to acknow edge in
writing understanding of and agreenment to conply with the

provi sions of Article 9 of Chapter 4 of Division 3 (comencing
with Section 6150) of the Business and Professions Code of the
State of California (i.e., State Bar Act provisions regarding

unl awful solicitation as a runner or capper for attorneys) and
shal | take positive and affirmative steps in its perfornmance
hereunder to ensure that there is no violation of such provisions
by its enployees. Contractor shall utilize the attorney referral
services of all those bar associations within Los Angel es County
t hat have such a servi ce.

18. PROHI BI TI ON AGAI NST ASSI GNVENT AND DELEGATI ON

A. Contractor shall not assign its rights or del egate
its duties under this Agreenent, or both, whether in whole or
in part, without the prior witten consent of County. Any
assi gnment or del egati on which does not have such prior

County consent shall be null and void. For purposes of this
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Par agr aph, such County consent shall require a witten
amendnment to this Agreenent which is formally approved and
executed by the parties. Any billings to County by any
del egate or assignee on any clai munder this Agreenent,
absent such County's consent, shall not be paid by County.
Any paynments by County to any del egate or assi gnee on any
cl ai munder this Agreement, in consequence of any such County
consent, shall reduce dollar for dollar any clains which
Contractor may have agai nst County and shall be subject to
set-of f, recoupnment or other reduction of clainms which County
may have agai nst Contractor, whether under this Agreenent or
ot herw se

B. Sharehol ders or partners, or both, of Contractor may
sell, exchange, assign, divest, or otherw se transfer any
interest they may have therein. However, in the event any
such sal e, exchange, assignnment, divestnent or other transfer
is effected in such a way as to give mgjority control of
Contractor to any person(s), corporation, partnership or
| egal entity other than the majority controlling interest
therein at the tine of execution of this Agreenent, then
prior witten consent thereof by County's Board of
Supervi sors shall be required. Any paynents by County to
Contractor on any claimunder this Agreenent shall not waive

or constitute such County consent.
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Consent to any such sal e, exchange, assignnent, divestnent,
or other transfer shall be refused only if County, inits
sol e judgenent, determ nes that the transferee(s) is (are)
| acking i n experience, capability and financial ability to
performall Agreenent services and other work. This in no
way limts any County right found el sewhere in this
Agreenent, including, but not limted to, any right to
termnate this Agreenent.

19. SUBCONTRACTI NG

A. For purposes of this Agreenment, subcontracts shal
be approved by County's OAPP Director or his/her authorized
desi gnee(s). Contractor's request to OAPP Director for
approval of a subcontract shall include:

(1) Identification of the proposed subcontractor
and an expl anation of why and how t he proposed
subcontractor was sel ected, including a description of
Contractor's efforts to obtain conpetitive bids.

(2) A description of the services to be provided
under the subcontract.

(3) The proposed subcontract anount, together
with Contractor's cost or price analysis thereof.

(4) A copy of the proposed subcontract. Any
| ater nodification of such subcontract shall take the

formof a formally witten subcontract anmendnent which
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must be approved in witing by OAPP Director before such

amendnment is effective.

B. Subcontracts issued pursuant to this Paragraph shal
be in witing and shall contain at |east the intent of al
of the Paragraphs of the body of this Agreenent, including
t he ADDI TI ONAL PROVI SI ONS, and the requirenments of the
exhi bits(s) and schedul e(s) attached hereto.

C. At least thirty (30) cal endar days prior to the
subcontract's proposed effective date, Contractor shal
submit for review and approval to OAPP Director, a copy of
t he proposed subcontract instrument. Wth the OAPP
Director's witten approval of the subcontract instrunent,

t he subcontract may proceed.

D. Subcontracts shall be nmade in the nane of Contractor
and shall not bind nor purport to bind County. The naking
of subcontracts hereunder shall not relieve Contractor of
any requirenment under this Agreenent, including, but not
limted to, the duty to properly supervise and coordi nate
t he work of subcontractors.

20. BOARD OF DI RECTORS: Contractor's Board of Directors

shal|l serve as the governing body of the agency. Contractor's
Board of Directors shall be conprised of individuals as described
inits by-laws; neet not |less than required by the by-laws; and

record statenments of proceedi ngs which shall include |istings of
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att endees, absentees, topics discussed, resolutions, and notions
proposed with actions taken, which shall be available for review
by federal, State, or County representatives. The Board of
Directors shall have a quorum present at each Board neeting where
formal business is conducted. A quorumis defined as one person
nore than half of the total Board nenbership.

Contractor's Board of Directors shall oversee all agency
contract-related activities. Specific areas of responsibility
shal | include executive managenent, personnel managenent, fi scal
managemnent, fund raising, public education and advocacy, Board
recrui tment and Board nenber devel opnent, i.e., training and
orientation of new Board nenbers and ongoi ng in-service education
for existing nmenbers.

21. LICENSES, PERM TS, REG STRATI ONS, ACCREDI TATI ONS

CERTI FI CATES: Contractor shall obtain and maintain during the

termof this Agreenent, all appropriate |licenses, permts,

regi strations, accreditations, and certificates required by
federal, State, and local law for the operation of its business
and for the provision of services hereunder. Contractor shal
ensure that all of its officers, enployees, and agents who
perform services hereunder obtain and maintain in effect during
the termof this Agreenment, all |icenses, pernmts, registrations,

accreditations, and certificates required by federal, State, and
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| ocal |Iaw which are applicable to their performance hereunder.
Contractor shall provide a copy of each |icense, permt,

regi stration, accreditation, and certificate upon request of
County's DHS - QOAPP at any tine during the termof this Agreenent

22. COWPLI ANCE WTH APPLI CABLE LAW

A. Contractor shall conmply with all federal, State, and
| ocal | aws, ordinances, regul ations, rules, and directives,
applicable to its performance hereunder, as they are now
enacted or may hereafter be amended.

B. Contractor shall indemify and hold harm ess County
from and agai nst any and all |oss, damage, liability, or
expense resulting fromany violation on the part of
Contractor, its officers, enployees, or agents, of such
federal, State, or |ocal |aws, ordinances, regul ations,
rules, or directives.

23. KNOX- KEENE HEALTH CARE SERVI CES REQUI REMENTS:

Contractor shall maintain all applicable books and records
regardi ng services rendered to nenbers of the County of Los
Angel es Community Health Plan ("CHP") for a period of five (5)
years fromthe expiration or earlier termnation of this
Agr eenent .

During such period, as well as during the termof this
Agreenent, Director or the State of California Conm ssioner of

Cor porations, or both, reserve the right to inspect at reasonable
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ti mes upon demand, Contractor's books and records relating to:
(1) the provision of health care services to CHP nenbers; (2) the
costs thereof; (3) co-paynents received by Contractor from CHP
menbers, if any; and (4) the financial condition of Contractor.

Contractor shall maintain such books and records and provide
such information to the Director and to the State of California
Comm ssi oner of Corporations as may be necessary for conpliance
with the provisions of the Knox-Keene Health Care Service Pl an
Act of 1975 (Health and Safety Code Sections 1340, et seq.) and
all rules and regul ati ons adopted pursuant thereto.

Upon expiration or earlier termnation of this Agreenent,
County shall be liable for paynment of covered services rendered
by Contractor to a CHP nenber, who retains eligibility either
under the applicable CHP agreenent or by operation of |aw, and
who remai ns under the care of Contractor at the time of such
expiration or earlier termnation until the services being
rendered to the CHP nenber by Contractor are conpleted or County
makes reasonabl e and nedi cally appropriate provisions for the
assunption of such services.

24. CONFLI CT OF | NTEREST:

A.  No County enpl oyee whose position in County enabl es
himher to influence the award or adm nistration of this
Agreenment or any conpeting agreenent, and no spouse or

econoni ¢ dependent of such enpl oyee, shall be enployed in any
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capacity by Contractor, or have any other direct or indirect
financial interest in this Agreenent. No officer or enployee
of Contractor who may financially benefit fromthe provision
of services hereunder shall in any way participate in
County's approval, or ongoi ng evaluation, of such services,

or in any way attenpt to unlawfully influence County's
approval or ongoi ng eval uati on of such services.

B. Contractor shall conply with all conflict of
interest |aws, ordinances, and regul ations now in effect or
hereafter to be enacted during the termof this Agreenent.
Contractor warrants that it is not now aware of any facts
which create a conflict of interest. |If Contractor hereafter
becones aware of any facts which m ght reasonably be expected
to create a conflict of interest, it shall imediately make
full witten disclosure of such facts to Director. Ful
witten disclosure shall include, without limtation,
identification of all persons inplicated and conpl ete
description of all relevant circunstances.

25. PURCHASES:

A. Purchase Practices: Contractor shall fully conply

with all federal, State, and County |aws, ordi nances, rules,
regul ati ons, manuals, guidelines, and directives, in
acquiring all furniture, fixtures, equipnent, materials, and

supplies. Such itens shall be acquired at the | owest

-31-



possi ble price or cost if funding is provided for such
pur poses hereunder.

B. Proprietary Interest of County: I n accordance with

all applicable federal, State, and County | aws, ordinances,
rul es, regul ations, nanuals, guidelines, and directives,
County shall retain all proprietary interest, except their
use during the termof this Agreenent, in all furniture,
fixtures, equipnent, materials, and supplies, purchased or
obtai ned by Contractor using any contract funds desi gnated
for such purpose. Upon the expiration or earlier term nation
of this Agreenent, the discontinuance of the business of
Contractor, the failure of Contractor to conply with any of
the provisions of this Agreenent, the bankruptcy of
Contractor or its giving an assignnment for the benefit of
creditors, or the failure of Contractor to satisfy any

j udgenent against it within thirty (30) cal endar days of
filing, County shall have the right to take i mediate
possession of all such furniture, renovable fixtures,

equi pnent, materials, and supplies, wthout any claimfor
rei nbur senent what soever on the part of Contractor. County,
in conjunction with Contractor, shall attach identifying

| abel s on all such property indicating the proprietary

interest of County.
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C. | nventory Records, Controls, and Reports:

Contractor shall maintain accurate and conplete inventory
records and controls for all furniture, fixtures, equipnent,
materials, and supplies, purchased or obtained using any
contract funds designated for such purpose. Wthin ninety
(90) cal endar days followi ng the effective date of this
Agreenent, Contractor shall provide Director with an accurate
and conplete inventory report of all furniture, fixtures,

equi pnrent, materials, and supplies, purchased or obtained
usi ng any County funds designated for such purpose

D. Protection of Property in Contractor's Custody:

Contractor shall maintain vigilance and take all reasonable
precautions, to protect all furniture, fixtures, equipment,
mat eri al s, and supplies, purchased or obtained using any
contract funds designated for such purpose, against any
damage or loss by fire, burglary, theft, disappearance,
vandal i sm or msuse. Contractor shall contact OAPP,
Contracts and Gants Section, for instructions for

di sposition of any such property which is worn out or
unusabl e.

E. Disposition of Property in Contractor's Custody:

Upon the term nation of the funding of any program covered by
this Agreenent, or upon the expiration or earlier termnation

of this Agreenent, or at any other tinme that County may
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request, Contractor shall: (1) provide access to and render
all necessary assistance for physical renoval by Director or
his authorized representatives of any or all furniture,
fixtures, equipnment, materials, and supplies, purchased or
obt ai ned usi ng any County funds designated for such purpose,
in the sanme condition as such property was recei ved by
Contractor, reasonable wear and tear expected; or (2) at
Director's option, deliver any or all itens of such property
to a location designated by Director. Any disposition
settlement, or adjustnent connected with such property shal
be in accordance with all applicable federal, State, and
County | aws, ordi nances, rules, regulations, manuals,

gui del i nes, and directives.

26. SERVI CE DELIVERY SITE - MAI NTENANCE STANDARDS

Contractor shall assure that the | ocations where services are
provi ded under provisions of this Agreement are operated at al
times in accordance with County conmunity standards with regard
to property maintenance and repair, graffiti abatenent, refuse
renoval, fire safety, l|andscaping, and in full conpliance with
all applicable |local |aws, ordinances, and regul ations relating
to the property. County's periodic nonitoring visits to
Contractor's facilities shall include a review of conpliance with

the provisions of this Paragraph.
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27. RETURN OF COUNTY MATERIALS: At expiration or earlier

termnation of this Agreement, Contractor shall provide an
accounting of any unused or unexpended supplies purchased by
Contractor with funds obtai ned pursuant to this Agreenent and
shal | deliver such supplies to County upon County's request.

28. STAFFING Contractor shall operate continuously
t hroughout the termof this Agreenent wth at |east the m ni num
nunber of staff required by County. Such personnel shall be
qualified in accordance with standards established by County. In
addition, Contractor shall conply with any additional staffing
requi renents which may be included in the exhibit(s) attached
her et o.

During the termof this Agreenent, Contractor shall have
avai |l abl e and shal |l provi de upon request to authorized
representatives of County, a |list of persons by name, title,
prof essi onal degree, salary, and experience who are providing
services hereunder. Contractor also shall indicate on such |ist
whi ch persons are appropriately qualified to perform services
hereunder. |If an executive director, programdirector, or
supervi sorial position becones vacant during the termof this
Agreenent, Contractor shall, prior to filling said vacancy,
notify County's OAPP Director. Contractor shall provide the
above set forth required information to County's QAPP Director

regardi ng any candi date prior to any appointnent. Contractor
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shall institute and mai ntai n appropriate supervision of al
persons providing services pursuant to this Agreenent.

29. TRAI NI NG STAFF DEVELCOPMENT: Contractor shall institute

and maintain a training/staff devel opnment program pertaining to
t hose services described in the exhibit(s) attached hereto.
Appropriate training/staff devel opnment shall be provided for
treatment, adm nistrative, and support personnel. Participation
of treatnment and support personnel in training/staff devel opnent
shoul d include in-service activities. Such activities shall be
pl anned and schedul ed in advance; and shall be conducted on a
continuing basis. Contractor shall develop and institute a plan
for an annual eval uation of such training/staff devel opnent

pr ogr am

30. | NDEPENDENT CONTRACTOR STATUS:

A.  This Agreenent is by and between County and
Contractor and is not intended, and shall not be construed,
to create the relationship of agent, servant, enpl oyee,
partnership, joint venture, or association, as between County
and Contractor. The enpl oyees and agents of one party shal
not be, or be construed to be, the enployees or agents of the
ot her party for any purpose what soever.

B. Contractor shall be solely liable and responsible
for providing to, or on behalf of, its enployees all legally

requi red enpl oyee benefits. County shall have no liability
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or responsibility for the paynent of any sal aries, wages,
unenpl oynent benefits, disability benefits, or other
conpensati on or benefits to any personnel provided by
Contractor.

C. Contractor understands and agrees that all persons
furni shing services to County pursuant to this Agreenent are,
for purposes of workers' conpensation liability, the sole
enpl oyees of Contractor and not enpl oyees of County.
Contractor shall bear the sole liability and responsibility
for any and all workers' conpensation benefits to any person
as aresult of injuries arising fromor connected with
services perfornmed by or on behalf of Contractor pursuant to
this Agreenent.

D. Acknow edgnent that each of Contractor's enpl oyees
under st ands that such person is an enpl oyee of Contractor and
not an enpl oyee of County shall be signed by each enpl oyee of
Contractor perform ng services under this Agreenent and shal
be filed with County's Departnent of Human Resources, Health
Safety, and Disability Benefits Division, 3333 Wlshire
Boul evard, 10th Floor, Los Angeles, California 90010. The
formand content of such acknow edgnent shall be

substantially simlar to the formentitled "EMPLOYEE S

ACKNON_EDGVENT OF EMPLOYER', attached hereto and incorporated

herein by reference.
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31. TERM NATI ON FOR | NSOLVENCY

A. County may termnate this Agreenent immediately for
default in the event of the occurrence of any of the
fol | ow ng:

(1) Insolvency of Contractor. Contractor shal
be deened to be insolvent if it has ceased to pay its
debts in the ordinary course of business or cannot pay
its debts as they becone due, whether Contractor has
commtted an act of bankruptcy or not, and whet her
i nsol vent within the neani ng of the Federal Bankruptcy
Code or not;

(2) The filing of a voluntary or involuntary
petition under the Federal Bankruptcy Code;

(3) The appointnent of a Receiver or Trustee for
Contractor;

(4) The execution by Contractor of an assignnment
for the benefit of creditors.

B. The rights and remedi es of County provided in this
Par agraph shall not be exclusive and are in addition to any
ot her rights and renedi es provided by |aw or under this

Agr eenent .
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32. TERM NATI ON FOR DEFAULT:

A. County may, by witten notice of default to
Contractor, termnate this Agreenent inmediately in any one
of the follow ng circunstances:

(1) |If, as determined in the sole judgenent of

County, Contractor fails to performany services within

the tines specified in this Agreenent or any extension

t hereof as County may authorize in witing; or

(2) If, as determned in the sole judgenent of

County, Contractor fails to performand/or conply with

any of the other provisions of this Agreenent, or so

fails to make progress as to endanger performance of
this Agreenent in accordance with its terns, and in
either of these two circunstances, does not cure such
failure within a period of five (5) cal endar days (or
such | onger period as County may authorize in witing)
after receipt of notice from County specifying such
failure.

B. In the event that County term nates this Agreenent
as provided in Subparagraph A, County nmay procure, upon such
terms and in such manner as County may deem appropri ate,
services simlar to those so term nated, and Contractor shal
be liable to County for any reasonabl e excess costs incurred

by County, as determ ned by County, for such simlar services
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C. The rights and renedies of County provided in this
Par agraph shall not be exclusive and are in addition to any
other rights and renedi es provided by | aw or under this
Agr eenent .

33. TERM NATI ON FOR CONVENI ENCE

This Agreenent may be term nated, with or w thout cause, by
Contractor upon giving of at least thirty (30) cal endar days'
advance witten notice to County. |In any event, County may

termnate this Agreenment in accordance with the TERM NATI ON

Par agr aphs of the ADDI TI ONAL PROVI SI ONS her eunder

Director may al so suspend the performance of services
hereunder, in whole or in part, effective upon Contractor's
recei pt of County's witten notice. County's notice shall set
forth the reasons for the suspension, the extent of the
suspension, and the requirenents for full restoration of the
per f or mance obl i gati ons.
The performance of services under this Agreenment may be
termnated, with or without cause, in whole or in part, fromtine
to time when such action is deenmed by County to be in its best
interest. Term nation of services hereunder shall be effected by
delivery to Contractor of a thirty (30) cal endar day advance
Notice of Termi nation specifying the extent to which performance
of services under this Agreenent is term nated and the date upon

whi ch such termnm nati on becones effective.
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After receipt of a Notice of Term nation and except as
ot herwi se directed by County, Contractor shall
A. Stop services under this Agreenment on the date and
to the extent specified in such Notice of Term nation; and
Not wi t hst andi ng any ot her provision of this Agreenent, the
failure of Contractor or its officers, agents, or enployees to
conply with the terns of this Agreenment or any witten directives
by or on behalf of County issued pursuant hereto shall constitute
a material breach hereto and this Agreenent may be term nated by
County imedi ately. County's failure to exercise this right of
term nation shall not constitute a waiver of such right, which
may be exercised at any subsequent tine.
In the event of termination or suspension of this Agreenent,
Contractor shall
1. If clients/patients are treated hereunder, make
i mredi ate and appropriate plans to transfer or refer al
clients/patients treated under this Agreenent to other
agencies for continuing care in accordance with the
client's/patient's needs. Such plans shall be approved by
Director, except in such instance, as determ ned by
Contractor, where an imedi ate client/patient transfer or
referral is indicated. 1In such instances, Contractor may

make an i medi ate transfer or referral.
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2. Imediately elimnate all new costs and expenses
under this Agreenent. New costs and expenses include, but
are not limted to, those associated with new client/patient
adm ssions. |In addition, Contractor shall imediately
mnimze all other costs and expenses under this Agreenent.
Contractor shall be reinbursed only for reasonable and
necessary costs or expenses incurred after receipt of notice
of term nation.

3. Pronptly report to County in witing all information
necessary for the rei nbursenent of any outstanding clains
and continui ng costs.

4. Provide to County's OAPP within forty-five (45)
cal endar days after such term nation date, an annual cost
report as set forth in the ANNUAL COST REPORT Par agraph,
her eunder .

A.  Compl ete performance of such part of the
services as shall not have been term nated by such Notice of
Term nati on.

After receipt of a Notice of Term nation, Contractor

shall submt to County, in the formand with the

certifications as may be prescribed by County, its

term nation claimand invoice. Such claimand invoice

shall be submtted pronptly, but not later than sixty

(60) cal endar days fromthe effective date of
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termnation. Upon failure of Contractor to submt its

termnation claimand invoice within the tine all owed,

County nay determ ne on the basis of information

avai l able to County, the anmount, if any, due to

Contractor in respect to the term nation, and such

determ nation shall be final. After such determ nation

is made, County shall pay Contractor the anbunt so

det er m ned.

Contractor, for a period of five (5) years after final
settlement under this Agreenent, shall make available to
County, at all reasonable tinmes, all its books, records,
docunents, or other evidence bearing on the costs and
expenses of Contractor under this Agreenent in respect to
the termnation of services hereunder. Al such books,
records, docunments, or other evidence shall be retained by
Contractor at a location in Los Angel es County and shall be
made available within ten (10) working days of prior witten
notice during County's normal business hours to
representatives of County for purposes of inspection or
audi t.

34. TERM NATI ON FOR | MPROPER CONSI DERATI ON:  County may, by

witten notice to Contractor, immediately term nate the right of
Contractor to proceed under this Agreenent if it is found that

consideration, in any form was offered or given by Contractor,
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either directly or through an internediary, to any County

of ficer, enployee, or agent with the intent of securing the
Agreenment or securing favorable treatnent with respect to the
award, anendnent or extension of the Agreenent or the nmaking of
any determnations with respect to the Contractor's perfornmance
pursuant to the Agreenent. In the event of such term nation,
County shall be entitled to pursue the sane renedi es agai nst
Contractor as it could pursue in the event of default by the
Contract or.

Contractor shall inmediately report any attenpt by a County
of ficer, enployee, or agent to solicit such inproper
consideration. The report shall be made either to the County
manager charged with the supervision of the enployee or to the
County Auditor-Controller's Enployee Fraud Hotline at (213) 974-
0914 or (800) 544-6861.

Among ot her itens, such inproper consideration may take the
form of cash, discounts, service, the provision of travel or
entertainment, or tangible gifts.

35. PRCH BI TI ON AGAI NST PERFORMANCE OF SERVI CES VWHI LE UNDER

THE | NFLUENCE: Contractor shall ensure that no enpl oyee or

physi ci an perforns services while under the influence of any
al cohol i ¢ beverage, nedication, narcotic, or other substance that

m ght inpair his/her physical or nmental perfornmance.
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36. NOTICE OF DELAYS: Except as otherw se provided under

this Agreenent, when either party has know edge that any actual
or potential situation is delaying or threatens to delay the
tinmely performance of this Agreenent, that party shall, within
two (2) working days, give notice thereof, including all relevant
information with respect thereto, to the other party.

37. AUTHORI ZATI ON WARRANTY: Contractor hereby represents

and warrants that the person executing this Agreenent for
Contractor is an authorized agent who has actual authority to

bi nd Contractor to each and every term condition, and obligation
set forth in this Agreenent and that all requirenents of
Contractor have been fulfilled to provide such actual authority.

38. CONSTRUCTION: To the extent there are any rights,

duties, obligations, or responsibilities enunerated in the
recitals or otherwse in this Agreenent, they shall be deened a
part of the operative provisions of this Agreenent and are fully
bi ndi ng upon the parties.

39. WAIVER No waiver of any breach of any provision of
this Agreenent by County shall constitute a waiver of any other
breach of such provision. Failure of County to enforce at any
time, or fromtime to time, any provision of this Agreenment shal
not be construed as a waiver thereof. The renedies herein
reserved shall be cunulative and in addition to any ot her

remedies in law or equity.
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40. SEVERABILITY: |If any provisions of this Agreenment or

the application thereof to any person or circunstance is held
invalid, the renmai nder of this Agreenent and the application of
such provision to other persons or circunstances shall not be
af fect ed t hereby.

41. GOVERNI NG LAWS: This Agreenent shall be construed in

accordance wth and governed by the |aws of the State of
Cal i fornia.

42. JURI SDI CTI ON AND VENUE: Contractor hereby agrees to

submt to the jurisdiction of the courts of the State of
California. The exclusive venue of any action (other than an
appeal or an enforcenent of a judgenent) brought by Contractor,
on Contractor's behalf, or on the behalf of any subcontractor
whi ch arises fromthis Agreenent or is concerning or connected
with services perfornmed pursuant to this Agreenent, shall be
deenmed to be in the courts of the State of California |located in
Los Angel es County, California.

43. RESOLICI TATION OF BIDS OR PROPOSALS: Contract or

acknow edges that County, prior to expiration or earlier

term nation of this Agreement, may exercise its right to invite
bi ds or request proposals for the continued provision of the
services delivered or contenplated under this Agreenent. County

and its DHS shall nmke the determination to re-solicit bids or
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request proposals in accordance with applicable County and DHS
pol i ci es.

Contractor acknowl edges that County nmay enter into a contract
for the future provision of services, based upon the bids or
proposal s received, with a provider or providers other than
Contractor. Further, Contractor acknow edges that it obtains no
greater right to be selected through any future invitation for
bi ds or request for proposals by virtue of its present status as
Contract or.

44, NON-EXCLUSIVITY: Contractor acknow edges that it is not

t he excl usive provider to County of the services to be provided
under this Agreenent, that County has, or intends to enter into,
contracts with other providers of such services, and that County
reserves the right to itself performthe services with its own
County personnel. During the termof this Agreenment, Contractor
agrees to provide County with the services described in the

Agr eenent .

45. CONTRACTOR PERFORVANCE DURI NG ClVIL UNREST OR DI SASTER

Contractor recognizes that health care facilities nmaintained by
County provide care essential to the residents of the communities
t hey serve, and that these services are of particular inportance
at the time of a riot, insurrection, civil unrest, natural

di saster, or simlar event. Notw thstanding any other provision

of this Agreenent, full performance by Contractor during any
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riot, insurrection, civil unrest, natural disaster, or simlar
event is not excused if such performance remains physically
possible. Failure to conply with this requirenent shall be
considered a material breach by Contractor for which Drector may
suspend or County may inmediately term nate this Agreenent.

46. COUNTY' S QUALITY ASSURANCE PLAN. County or its agent

wi |l evaluate Contractor's performance under this Agreenent on
not | ess than an annual basis. Such evaluation will include
assessing Contractor's conpliance with all contract terns and
performance standards. Contractor deficiencies which County
deternm nes are severe or continuing and that nay pl ace
performance of this Agreenent in jeopardy if not corrected wll
be reported to the Board of Supervisors. The report will include
i mprovenent/corrective action nmeasures taken by County and
Contractor. |If inprovenent does not occur consistent with the
corrective action nmeasures, County may term nate this Agreenent
or inpose other penalties as specified in this Agreenent.

47. CONTRACTOR S WARRANTY OF ADHERENCE TO COUNTY'S CH LD

SUPPORT COVPLI ANCE PROGRAM  Contractor acknow edges that County

has established a goal of ensuring that all individuals who
benefit financially from County through County contracts are in
conpliance with their court-ordered child, famly, and spousa
support obligations in order to mtigate the econom c burden

ot herwi se i nmposed upon County and its taxpayers.
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As required by County's Child Support Conpliance Program
(County Code Chapter 2.200) and without limting Contractor's
duty under this Agreenent to conply with all applicable
provi sions of law, Contractor warrants that it is nowin
conpliance and shall during the termof this Agreenent maintain
conpliance with enpl oynent and wage reporting requirenments as
required by the Federal Social Security Act (42 USC Section 653a)
and California Unenpl oynent |nsurance Code Section 1088.55, and
shall inplement all lawfully served Wage and Earni ngs Wt hhol di ng
Orders or District Attorney Notices of Wage and Earni ngs
Assignnment for Child or Spousal Support, pursuant to Code of
Civil Procedure Section 706.031 and Fam |y Code Section 5246(Db).

Wthin thirty (30) cal endar days of renewal or term
extensi on anmendnent to this Agreenent of at |east one year,
Contractor shall submt to County's Child Support Service
Department (CSSD) a conpleted Principal Owmer Information (PQ)
Form incorporated herein by reference, along with certifications
in accordance with the provisions of Section 2.200.060 of the
County Code, that: (1) the PO Form has been appropriately
conpl eted and provided to the CSSD with respect to Contractor's
Principal Owmers; (2) Contractor has fully conplied with al
applicable State and federal reporting requirenments relating to
enpl oyment reporting for its enployees; and (3) Contractor has

fully conplied with all lawfully served Wage and Ear ni ngs
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Assi gnnment Orders and Notices of Assignnent and will continue to
mai ntai n conpliance. Such certification shall be submtted on

the Child Support Conpliance Program Certification (CSCP

Certification), also incorporated herein by reference. Failure
of Contractor to submt the CSCP Certification (which includes
certification that the PO Form has been submtted to the CSSD)
to County's CSSD shall represent a material breach of contract
upon whi ch County may i mredi ately suspend or termnate this

Agr eenent .

48. TERM NATI ON FOR BREACH OF WARRANTY TO NAI NTAI N

COVPLI ANCE W TH COUNTY' S CHI LD SUPPORT COVPLI ANCE PROGRAM

Failure of Contractor to maintain conpliance with the
requirenents set forth in the CONTRACTOR S WARRANTY OF ADHERENCE
TO COUNTY' S CHI LD SUPPORT COVPLI ANCE PROGRAM Par agr aph

i mmedi at el y above, shall constitute a default by Contractor under
this Agreenent. Wthout limting the rights and renedies
avai l abl e to County under any other provision of this Agreenent,
failure to cure such default within ninety (90) cal endar days of
written notice by County's CSSD shall be grounds upon which
County's Board of Supervisors may term nate this Agreenent
pursuant to the TERM NATI ON FOR DEFAULT Paragraph of this

Agr eenent .

49. CONTRACTOR S EXCLUSI ON FROM PARTI CI PATION I N A FEDERALLY

FUNDED PROGRAM Contractor hereby warrants that neither it nor
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any of its staff nenbers is restricted or excluded from providing
servi ces under any health care program funded by the federal
government, directly or indirectly, in whole or in part, and that
Contractor will notify Director within thirty (30) cal endar days
inwiting of: (1) any event that would require Contractor or a
staff nmenber's mandatory exclusion fromparticipation in a
federally funded health care program and (2) any exclusionary
action taken by any agency of the federal governnent against
Contractor or one or nore staff nenbers barring it or the staff
nmenbers fromparticipation in a federally funded health care
program whether such bar is direct or indirect, or whether such
bar is in whole or in part.

Contractor shall indemify and hold County harnl ess agai nst
any and all |oss or damage County may suffer arising from any
federal exclusion of Contractor or its staff nenbers from such
participation in a federally funded health care program

Failure by Contractor to neet the requirenments of this
Par agraph shall constitute a material breach of contract upon
whi ch County may i mredi ately term nate or suspend this Agreenent.

50. NOTI CE TO EMPLOYEES REGARDI NG THE FEDERAL EARNED | NCOVE

CREDIT: Contractor shall notify its enployees, and shall require
each subcontractor to notify its enployees, that they may be
eligible for the Federal Earned Incone Credit under the federal

I ncome tax laws. Such notices shall be provided in accordance
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with the requirenents set forth in Internal Revenue Service
Noti ce 1015.

51. CONTRACTOR RESPONSI BI LI TY AND DEBARMENT:

A. A responsible contractor is a contractor who has
denonstrated the attribute of trustworthiness, as well as
quality, fitness, capacity, and experience to satisfactorily
performthe contract. It is County's policy to conduct
busi ness only with responsi ble contractors.

B. Contractor is hereby notified that, in accordance
with Chapter 2.202 of the County Code, if County acquires
i nformation concerning the performance of Contractor under
this Agreenent or other contracts, which indicates that
Contractor is not responsible, County may or otherw se in
addition to other remedi es provided under this Agreenent,
debar Contractor from bidding on County contracts for a
specified period of time not to exceed three (3) years, and
termnate this Agreenment and any or all existing contracts
Contractor may have with County.

C. County may debar Contractor if the Board of
Supervisors finds, in its discretion, that Contractor has
done any of the following: (1) violated any termof this
Agreement or other contract with County, (2) committed any
act or om ssion which negatively reflects on Contractor's

quality, fitness, or capacity to performa contract with
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County or any other public entity, or engaged in a pattern or
practice which negatively reflects on sane, (3) commtted an
act or offense which indicates a | ack of business integrity
or business honesty, or (4) nade or submtted a false claim
agai nst County or any other public entity.

D. If there is evidence that Contractor may be subject
to debarnent, Director will notify Contractor in witing of
the evidence which is the basis for the proposed debar nment
and wi |l advise Contractor of the schedul ed date for a
debarnent hearing before County's Contractor Hearing Board.

E. The Contractor Hearing Board will conduct a hearing
where evidence on the proposed debarnent is presented.
Contractor or Contractor's representative, or both, shall be
given an opportunity to submt evidence at that hearing.
After the hearing, the Contractor Hearing Board shall prepare
a proposed decision, which shall contain a reconmendati on
regar di ng whet her Contractor should be debarred, and, if so,
the appropriate length of tinme of the debarnent. |If
Contractor fails to avail itself of the opportunity to submt
evidence to the Contractor Hearing Board, Contractor shall be
deened to have waived all rights of appeal

F. A record of the hearing, the proposed decision, and
any ot her reconmendation of the Contractor Hearing Board

shall be presented to the Board of Supervisors. The Board of
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Supervi sors shall have the right at its sole discretion to
nodi fy, deny, or adopt the proposed decision and
recommendati on of the Contractor Hearing Board.

G These terns shall also apply to any subcontractors
of Contractor, vendor, or principal owner of Contractor, as
defined in Chapter 2.202 of the County Code.

52. CERTI FI CATI ON REGARDI NG DEBARMENT, SUSPENSI ON,

I NELIG BILITY AND VOLUNTARY EXCLUSI ON - LOWER Tl ER COVERED

TRANSACTIONS (45 F.C.R_PART 76): Contractor hereby acknow edges

that the County is prohibited fromcontracting with and making
sub-awards to parties that are suspended, debarred, ineligible or
excluded fromsecuring federally funded contracts. By executing
this Agreenent, Contractor certifies that neither it, nor any of
Its owners, officers, partners, directors or principals is
currently suspended, debarred, ineligible, or excluded from
securing federally funded contracts. Further, by executing this
Agreenent, Contractor certifies that, to its know edge, none of
its subcontractors, at any tier, or any owner, officer, partner
director, or other principal of any subcontractor is currently
suspended, debarred, ineligible, or excluded from securing
federally funded contracts. Contractor shall imediately notify
County in witing, during the termof this Agreenent, should it
or any of its subcontractors or any principals of either being

suspended, debarred, ineligible, or excluded from securing
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federally funded contracts. Failure of Contractor to conply with
this provision shall constitute a material breach of this
Agr eerment upon which the County may i nmediately term nate or

suspend this Agreenent.

53. RULES AND REGULATIONS: During the tine that
Contractor’s personnel are at County Facilities such persons
shal |l be subject to the rules and regul ati ons of such County
Facility. It is the responsibility of Contractor to acquaint
persons who are to provide services hereunder with such rul es and
regul ations. Contractor shall inmrediately and permanently
wi t hdraw any of its personnel fromthe provision of services
her eunder upon receipt of oral or witten notice from Director,
that (1) such person has violated said rules or regul ations, or
(2) such person’s actions, while on County premn ses, indicate
t hat such person may do harmto County patients.

54. COVENANT AGAI NST CONTI NGENT FEES

A. Contractor warrants that no person or selling agency
has been enployed or retained to solicit or secure this
Agr eerment upon an agreenent or understanding for a
conmi ssi on, percentage, brokerage, or contingent fee, except
bona fi de enpl oyees or bona fide established comrercial or
selling agenci es mai ntai ned by Contractor for the porpoise of

securing busi ness.
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B. For breach or violation of this warranty, County
shall have the right to termnate this Agreement and, inits
sol e discretion, to deduct fromthe Agreenent price or
consi deration, or otherw se recover, the full anmount of such
conmi ssi on, percentage, brokerage, or contingent fee.

55. PURCHASI NG RECYCLED- CONTENT BOND PAPER: Consi stent with

the Board of Supervisors’ policy to reduce the anmount of solid
wast e deposited at County landfills, Contractor agrees to use
recycl ed-content bond paper to the naxi num extent possible in
connection wth services to be perfornmed by Contractor under this
Agr eenent .

56. COWPLI ANCE WTH THE COUNTY' S JURY SERVI CE PROGRAM  Thi s

Contract is subject to the provisions of the County’s ordi nance
entitled Contractor Enployee Jury Service (“Jury Service
Progranf) as codified in Sections 2.203.010 through 2.203.090 of
t he Los Angel es County Code.

A.  Unless Contractor has denonstrated to the County’s
satisfaction either that Contractor is not a “Contractor” as
defi ned under the Jury Service Program (Section 2.203.020 of
the County Code) or that Contractor qualifies for an
exception to the Jury Service Program (Section 2.203.070 of
t he County Code), Contractor shall have and adhere to a
witten policy that provides that its Enpl oyees shall receive

fromthe Contractor, on an annual basis, no less than five
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days of regular pay for actual jury service. The policy may
provi de that Enpl oyees deposit any fees received for such
jury service with the Contractor or that the Contractor
deduct fromthe Enpl oyee’s reqgular pay the fees received for
jury service.

B. For purposes of this subparagraph, “Contractor”
nmeans a person, partnership, corporation or other entity
whi ch has a contract with the County or a subcontract with a
County Contractor and has received or will receive an
aggregate sum of $50,000 or nmore in any 12-nmonth period under
one or nore County contracts or subcontracts. *“Enployee”
means any California resident who is a full-tinme enpl oyee of
Contractor. “Full-time” neans 40 hours or nore worked per
week, or a |lesser nunmber of hours if: 1) the |esser nunber is
a recogni zed i ndustry standard as determ ned by the County,
or (2) Contractor has a |long-standing practice that defines
the | esser nunber of hours as full-tine. Full-tinme enpl oyees
provi ding short-term tenporary services of 90 days or |ess
within a 12-nonth period are not considered full-tinme for
pur poses of the Jury Service Program |If Contractor uses any
subcontractor to performservices for the County under the
Contract, the subcontractor shall also be subject to the
provi sions of this subparagraph. The provisions of this

subpar agraph shall be inserted into any such subcontract
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agreenent and a copy of the Jury Service Programshall be
attached to the agreenent.

C. If Contractor is not required to conply with the
Jury Service Program when the Contract conmmences, Contractor
shal | have a continuing obligation to review the
applicability of its “exception status” fromthe Jury Service
Program and Contractor shall imrediately notify County if
Contractor at any tine either conmes within the Jury Service
Programi s definition of “Contractor” or if Contractor no
| onger qualifies for an exception to the Jury Service
Program In either event, Contractor shall imediately
inplement a witten policy consistent wwth the Jury Service
Program The County may al so require, at any tine during the
Contract and at its sole discretion, that Contractor
denonstrate to the County’s satisfaction that Contractor
ei ther continues to remain outside of the Jury Service
Program s definition of “Contractor” and/or that Contractor
continues to qualify for an exception to the Program
Attached hereto, is the required form “County of Los Angel es
Contractor Enployee Jury Service Program Certification Form
and Application for Exception”, to be conpleted by the
Contractor.

D. Contractor’s violation of this subparagraph of the

Contract may constitute a material breach of the Contract.
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In the event of such material breach, County may, in its sole
di scretion, termnate the Contract and/or bar Contractor from
the award of future County contracts for a period of tinme
consistent with the seriousness of the breach.

57. NO PAYMENT FOR SERVI CES PROVI DED FOLLOW NG EXPI RATI QN

TERM NATI ON OF AGREEMENT: Contractor shall have no cl ai m agai nst

County for paynent of any noney or reinbursenent, of any kind
what soever, for any service provided by Contractor after the
expiration or other termination of this Agreenent. Shoul d
Contractor receive any such paynent it shall imediately notify
County and shall inmediately repay all such funds to County.
Payment by County for services rendered after expiration/
termnation of this Agreement shall not constitute a waiver of
County’s right to recover such paynent from Contractor. This
provi sion shall survive the expiration or other term nation of
this Agreenent.

58. NOTICE TO EMPLOYEES REGARDI NG THE SAFELY SURRENDERED

BABY LAW The Contractor shall notify and provide to its

enpl oyees, and shall require each subcontractor to notify and
provide to its enployees, a fact sheet regarding the Safely
Surrendered Baby Law, its inplenentation in Los Angel es County,
and where and how to safely surrender a baby. The fact sheet is
set forth herein and is also available on the Internet at

wwwv. babysafela.org for printing purposes.
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59. CONTRACTOR S ACKNOW EDGVENT OF COUNTY' S COVM TMENT TO

THE SAFELY SURRENDERED BABY LAW The Contractor acknow edges

that the County places a high priority on the inplenentation of
the Safely Surrendered Baby Law. The Contractor understands that
it is the County’s policy to encourage all County Contractors to
voluntarily post the County' s "Safely Surrendered Baby Law'
poster in a promnent position at the Contractor’s place of

busi ness. The Contractor will also encourage its Subcontractors,
if any, to post this poster in a prom nent position in the
Subcontractor’s place of business. The County’s Departnent of
Children and Famly Services will supply the Contractor with the

poster to be used.
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EMPLOYEE'S ACKNOWLEDGMENT OF EMPLOYER

| understand that , 1S
nmy sol e enpl oyer for purposes of this enploynent.

| rely exclusively upon , for
paynent of salary and any and all other benefits payable to ne or
on ny behal f during the period of this enpl oynent.

| understand and agree that | am not an enpl oyee of Los
Angel es County for any purpose and that | do not have and w ||
not acquire any rights or benefits of any kind fromthe County of
Los Angel es during the period of this enpl oynent.

| understand and agree that | do not have and wll not
acquire any rights or benefits pursuant to any agreenment between
nmy enpl oyer , and
the County of Los Angel es.

ACKNONLEDGED AND RECEI VED:

SI GNATURE

DATE

NANE:

(Print)

Copy shall be forwarded by CONTRACTOR to County's Chi ef

Adm nistrative Ofice, Departnent of Human Resources, Health,
Safety, and Disability Benefits Division, 3333 Wlshire

Boul evard, 10th Floor, Los Angeles, California 90010.

AddProvConmbFedDebar 10/ 04



COUNTY OF LOS ANGELES CONTRACTOR EMPL OYEE JURY SERVICE PROGRAM
APPLICATION FOR EXEMPTION AND CERTIFICATION FORM

The County’s solicitation for this contract/purchase order (Request for Proposal or Invitation for Bid) is subject to the County ofLos

Angeles Contractor Employee Jury Service Program (Program) (Los Angeles County C ode, Chapter 2.203). All bidders or
proposers, whether a contractoror subcontractor, must complete this form to either 1) requestan exemption from the Program
requirements or 2) certify compliance. Upon review of the submitted form, the County de partment will determine, in its sole
discretion, whetherthebidderor proposer is exemptfrom the Program.

Company Name:

Company Address:

City: State: Zip Code:

Telephone Num ber: ( )

Solicitation For ( Type of Goods or Services):

If you believe the Jury Service Program does not apply to your business, check the appropriate box in Partl (attach
docum entation to support your claim); or, complete Part Il to certify compliance with the Program. Wheth er you co mplete
Part lor Part ll, please sign and date this form below.

Part |: Jury Service Program is Not Applicable to My Business

[m]

My Business does not meet the definition of “confractor”, as defined in the Program as it has not received an aggregate sum of
$50,000 or more in any 12-m onth period under one or more Co unty contracts or sub contracts (this e xem ption is not available if
the contract/purchase order itself will exceed $50,000). | understand thatthe exemption will be lost and I must comply with the
Program if my revenues from the County exceed an aggregate sum of $50,000 in any 12-month period.

My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annual gross
revenues in the preceding twelve months which, if add ed to the annual amount of this contract, are $500,000 or less; and, 3) is
not an affiliate or subsidiary ofa business dominantin its field of operation, as defined below. | understand that the exemption
will be lost and I must comply with the Program if the number ofemployees in my business and my gross annualrevenues
exceed the above limits.

“Dominant in its field of operation” means having mor than ten employees, including full-ime and parttime employees, and
annual gross revenues int eh preceding twelve months, which, ifadded to the annual amount of the contractawarded, exceed
$500,000.

“Affiliate or subsidiary of a business dominantin its field of operation” means a business whichis at least 20 percent
owned by a business dominant in its field of operation or by partn ers, officers, directors, majority stockholders, or their
equivalent, of a business dominant in that field of operation.

My business is subject to a Collective Barganing Agreem ent (attach agreement) that expressly provides that it supersedes all
provisions of the Program.

Part II: Certification of Compliance

O

My business has and adheres to awritten policy that provides, on anannual basis, no less than five days of regular pay for
actual jury service for full-tim e employee s of the b usiness who are also California residents, or my company will have and
adhere to such a policy prior to award of the contract.

| declare under penalty of perjury under the laws of the S tate of C alifornia th at the info rmation stated above is true and correct.

Print Name: Title:

Signature: Date:




